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This course is based on the premise that information systems knowledge is
essential for creating competitive firms, managing global corporations, adding
business value, and providing useful products and services to customers. The
primary goal of this course is to offer an introduction to major enterprise
applications and information technologies that are being used for achieving
digital integration and enhancing global organization performance. It also calls
attention to the need to demonstrate the business value of information system in
the organization and provides students with additional projects for hands-on
problem-solving.
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The objective of this course is to let the students learn to use a
programming language to solve problems. The main contents of the
course are the Python programming language, covering basic concepts
of variables, expressions, data types, command structures, conditions,
loops, functions, as well as listings. Courses will also use some simple
tools so that students can master the logics and problem-solving ability
as soon as possible.

This course is a basic course of Python programming for inexperienced
developers.

In

1.Total weeks : 18 weeks
2.Teaching Materials (Textbook, Reference) :
A .Lecture notes provided by teacher.
B.Reference book: 27 & # & Python, =P & ¥ >
PERITUEFF LD > 5K 2022837

P 7 Ee e SE RS
¥ o RIEHE
& HAT AL AP F(RKH/E Y B KE | AkH | FY

(3 #) | mo ey
Introduction: What is PowerPint1:Introduction
1 programming and Why Discussionl: Who are you and why you 3
Python. enrolled this course.(deadline:w2)

Lecturel:Basic Python Syntax(1)

OTV]1:Statement

(OTV stand for Online Teaching Video clip,

a clip is about 20 min.)

. OTV2:Assign Stat tO tor =
2 | Variable and Const SIS SICMEN Speratot 3

OTV3:Python Variables and Scope
OTV4:Const

OTV5:Input (get from user) and Assign

OTV6:Output
PO1:HelloPythonWorld!!(deadline:w3)

Selection(Process Control)

Lecture2:Basic Python Syntax(2)
OTV7:Operaters
OTVS8:Arithmetic operators
OTV9:Logical operators and Boolean value 3
(In-person course also have OTVs to help
students re-practice)

Discussion2:Feeback: How do you think
about this course.(deadline:w5)

Selection(Process Control) OTV10:Simple if (if’)

Lecture3:Selection(1)

OTV11:Two Side if (if: else:)
P02:CalcuateScore(deadline:w6)

Selection(Process Control)

Lecture4:Selection(2) 3




OTVI12:Multiple if (if: elif: else:)
OTV13:Nested if
P03: CalcuateScore2(deadline:w6)

Iteration(Process Control)

Lecture5:Iteration(1)

OTV14:Why need iteration?

OTV15:Range function

OTV16:Simple while loop and infinite loop
OTV17:for loop

OTV18:break and continue Statement

Spring Vocation

Iteration(Process Control)

Lecture6: Iteration (2)

OTV19:Examples for Iteration
OTV20:Nested loop

OTV21: Examples for 2D Iteration
PO05:N-N Multiplication Table(deadline:w9)

Midterm Exam

10

Function (Program Modularity)

Lecture7: Function(1)

OTV22:Why we need function?
OTV23:1PO model

OTV24:function structure def:
Discussion3:Solve a daily problem you
meet by using Python.(deadline:w12)

11

Function (Program Modularity)

Lecture8: Function(2)

OTV25:Argument and Default Value
OTV26:Return Value

OTV27:Make a custom user function
P06:Menuordering System(deadline:w12)

12

List

Lecture9: Python Datatypes(1)
OTV28:Data manipulation
OTV29:Create a List

OTV30:Access List Elements and index

13

List

Lecturel0: Python Datatypes(2)
OTV31:List Slicing
0OTV32:Add/Change List Elements
OTV33:Delete List Elements
PO7:myToDoList(deadline:w15)

14

Multidimensional List

Lecturell: Python Datatypes(3)
OTV34:2D List(array)
OTV35:Processing a 2D List

15

Multidimensional List

Lecture12: Python Datatypes(4)
OTV36:Examples for 2D List
PO08:CalcuateScoreX(deadline:w17)
Comprehensive Quiz

16

example implementation

Lecturel3: Write a simple game by yourself
OTV37:Start from design

OTV38:Player control

OTV39:Moving Object

OTV40:Fire and Check

OTV41:0bject Status Control
OTV42:Score _and Termination condition
check

P09:ModifiedGame(deadline:w18)

Discussion4:Feeback?: How do you think
about this course.(deadline:w18)

17

Final exam

18

Flexible teaching
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Students can interact with teacher in following ways:

1.TronClass official discussion board: [Couse Events — Discussion —
Topic:Want Help].

2.Write an E-mail to teacher: gflin.ait@gmail.com

3.Line teacher: ID: gflin.ait

4. Office Hours: by appointment Thur. 09:00~12:00 LS220

(3 # g fs+ 0 7A7E)
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1.Homework 20%
2.Practicum 20%



mailto:qflin.ait@gmail.com

3.Quiz(Comprehensive Quiz at w15) 10%
4 Midterm 20%

5.Final Exam 20%

6.Participation Marks 10%

+F 3L R ¥ | 1. This course if a basic course, if you had experience in programming
and familiar with Python language (asked to enroll this course XD).
Please let me know before the second week.

2. Write your homework by yourself. Once accused of plagiarism, you
will always be regarded with suspicion. Ignorance is not an excuse.
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F RS

FPr The objectives of this course are

1. To understand the business environment and key concepts of
Accounting Information systems;

2. To discuss the development process and implementation of
Accounting Information systems;

3. To understand the internal controls and auditing techniques of
Accounting Information systems;

4. To discuss the processes, data models, controls, and information
requirement of transaction cycles; and

5. To discuss the other related problems of Accounting Information
systems.
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accounting information system)

TR R T RRI MR
2 | (Overview of transaction processing and 3
enterprise resource planning)

3 | 4 ¥ B Foge (System 3
documentation techniques)

4| ppm s 7 4L & (Relational database) 2 1

S 74t (Fraud) 3

6 | T Hart g P (Computer fraud 3

and abuse techniques)

Tlpa)e g2t 2 % 3 (Control and 3




accounting information system)
g | # % 2 2 & # (Control for 3
information security)
9 | #¥ 4% (Midterm exam) 3
10 BB gEf 4] (Confidentiality 3
and privacy control)
I - EA S A A ol 1
1 (Processing integrity and availability 3
control)
12 e ﬁ;' L% SLiE 7 5% (Audit of 2 1
computer-based information systems)
13| 1~ T E A R 3 e A (Revenue 3
cycle: From sales to collection)
EO S VS I S B TN
14 (Expenditure cycle: From purchase to 3
pay)
1514 A Y% (Production cycle) 2 1
16| ** FRERZEFIFEER (Human 3
resource management and payroll cycle)
71 g+ 2 (Final exam) 3
it p 1B Y (RegHFL ki)
18 | (Flexible self-Learning, such as general 3
ledger and reporting system)
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kEp & International investment and industrial environment have been more capricious
than ever before since 21st century when globalization, digitalization, and
liberalization came to be the trend. In order to fertilize outstanding
international-level talents with overall thinking, the objectives of this course are
1.To profoundly probe into certain oversea investment environments, entry
modes into international market, global strategic planning and implementation,
and transnational operation management;

2.To broaden international views;

3.To synchronize with changes and development of the world; and

4.To strengthen international competence.
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The objective of this course is to introduce the basic processes of
accounting information system, the principle and rules of accounting
measurement and reporting, and how to analyze and interpret accounting
information to help internal and external business users making economic
decisions in order to create value for business enterprises and enhance the
fairness and efficiency of the capital market. It emphasizes the dual roles
of accounting in valuation and contracting. Specifically, this course aims
to help students: 1.To understand the functioning of accounting in the
business world as well as the governmental units, non-profit organizations
and the society in general; 2.To understand the basic recording and
reporting processes of accounting information system; 3.To understand the
concepts and standards underlying the measurements used in accounting to
develop the financial statements of businesses; 4.To understand how to
analyze and interpret accounting information to help investors, creditors
and business managers to make economic decisions; 5.To understand how to
resolve the ethical dilemma and make ethical professional judgment; and

6. To understand how to develop and make planning of an accounting career
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This is a one-year introductory course in Calculus intended for students with
background in high school mathematics. The contents of this course include
basic concepts and theory in calculus and their applications. In the first
semester, topics in one-variable differential calculus such as limit, continuity,
derivative, chain rule, implicit differentiation, the mean value theorem, and
applications of the derivative will be introduced. In the second semester, topics
in the fundamental theorem of calculus, techniques in integration, multivariate
differential and integral calculus such as partial derivatives and multiple
integrals will be covered. The objectives of this course are

1.To provide the core of the central idea and methods of calculus that will be
applied in the solution of problems in a variety of applied science and
application for further study;

2.To illustrate the main concepts by a variety of examples and exercises; and
3.To have an overall understanding in calculus.
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The objective of this course is to provide students with basic microeconomic concepts and to
improve students’ abilities to analyze microeconomic and macroeconomic issues. Upon course
completion, the students should be able to:

1.Realize the basic concepts of Microeconomics.

2.Understand the meanings of supply and demand functions.

3.Realize the meaning of elasticity and its application.

4 Realize how individual consumer, household, and firm make decision.

5.Understand various types of industry organizations and their characteristics.

6.Use Microeconomics theories to analyze the effects of public policy.

7.Realize the basic concepts of macroeconomics.

8.Understand the meanings and measuring of Nation’s income.

9.Realize the meaning of production, saving, and investment.

10.Understand the monetary system.

11.Understand the meanings of aggregate demand and aggregate supply.

12.Use macroeconomics theories to analyze the effects of macroeconomic policy.
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The purpose of this course is to introduce students to pressing contemporary issues and
to begin thinking about the role of design, fashion, and textile industries in relation to
them. The world is changing at an exponential rate. This course provides a space to
become familiar with and reflect upon key issues that shape the national and
international environment that students will be developing their careers in following
graduation. We will look critically at the processes of globalization, the realities of
economic inequality and the impacts of capitalism on developing communities. We will
take a hard look at the realities of climate change, explore how big data is used, and
ask questions about the possibilities offered by artificial intelligence.
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1 | Course Introduction Review Syllabus 2

5 Introduction to Material Guest Speaker, Wang Tingyu 3
Culture & The Gift Podcast style recording

3 The Anthropology of Read: Hansen 2004 The World in 3
Clothes Dress (?)

4 Design 1: Intro to Critical Read: Critical Fashion Practice, 3
Fashion Practice Introduction

s Design 2: Overview of Preview Chapters, choose chapters for 3
chapters presentation

6 | Holiday/ no class

. Design 3: Critical Fashion | Upload Chapter Presentations 3
Practice Presentations

g Design 4: Critical Fashion | Discussion of student presentations 3
Practice
Humanity 1: Watch Full Documentary

9 | The True Cost https://www.youtube.com/watch?v= 3

O0wB2SS1GC3M
0 Humanity 2: Read: Thomas 2006 Design, Poverty 3
and Sustainable Development

11 | Sustainability 1: (Reading) TBA

12 | Sustainability 2: 3

A Humanity 3: 3
Discussion

14 | Holiday/ no class

15 | Sustainability 3: 3

16 | Sustainability 4: 3

17 | Working on Term Papers One-on-one discussion of papers 3



https://www.youtube.com/watch?v=%200wB2SS1GC3M
https://www.youtube.com/watch?v=%200wB2SS1GC3M

18

Term paper due Upload student presentations of final

paper
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Office hour: Tuesday afternoon: 1:30-3:30
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Participation in class discussion 50%

Chapter presentation 20%
Term Paper (Due 6/20) 30%
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Student must follow the schedule and participant discussion
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This class is designed to teach students how to succeed inthat changing
media environment and to give them the production skills necessary to
communicate stories with impact.
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Learn an 1ntr0duct10n to new media and become familiar witha variety of
digital platforms, digital skills, and modernmedia production processes
through hands-on work. Develop mastery of narrative and presentation
skills and learn various methods of using digital technology to narrate in
a media environment.
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TronClass #g3 &L 5 WpEp &
T About the cou1.*se content, each )
Course Description semester practical notes, pre-course
questionnaire, using Surveycake and
TronClass online interactive
platform real-time questions and
answers.
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2 | Introduction to New | About new media (1) what happened (2) 2
Media how it happened (3) how it is now
(4) how it will be in the future
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[.Form: sound production, pre-
recording, personal PA system and
personal computer recording mode;
visual production, studio filming
and cell phone live broadcast, and
other tools applicable to different
video production methods

2. Tools for LIVE and video-on-demand

A ERWES 3 gt~ % -~ PODCAST & p @] ivfzsh
Introduction to network copywriting
Written Storytelling Part 1 | and PODCAST program production
P, B4R~ e &P WiTRes
5| ®™AE Introduction to business
Written Storytelling Part 2 presentations and web  program
production
6 ST R #% Podcast &4%
. . Broadcast and Podcast Topics
Audio Storytelling
% Podcast #ig7 iF
7 F . .
earn Podcast Production Practice.
POdCB.St(l) L Pod t Product P t
£ % Podcast @47 T F# D& p g3
8 Podcast(2) Learn Podcast production practice
and propose program planning.
Podcast #i¥frie , s
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Podcast Production & Podcast Production and Promotion
Promotion.
L0 | REREE R S R
Film production topics: script,
Visual Storytelling. split screen, characters.
TR B 4o 4 g Rk
o _ Strategic Principles of Advertising
Advertising and Marketing. | ong Marketing Communications.
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Students will demonstrate a mastery
Tell a good story. of storytelling techniques.
PR L ANT L AT
A - FRA o
&&ﬁ@ﬁ%% = 3d &, Podcast #8iE ~ %3 22 IG.
13 Students will develop proficiency in
A good place to tell . . )
using various media platforms as
stories. part of the storytelling process.
Create a dedicated Podcast channel
for the class, Facebook  and
Instagram.
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Digital Content Operations

Production of digital content from
the classroom for operational




planning and real-world operation.
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Marketing strategy review and
Business Strategy Review. | revision.
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16 o o Classroom output digital content 2
Digital Content Publishing compi lation report.
Compilation.
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17| ¥*F D
_ o All students are required to submit
Final Examinations an oral report or program content
related to  their new media
production for 60% of their semester
grade.
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. o All students are required to submit
Final Examinations an oral report or program content
related to their new media
production for 60% of their semester
grade.
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1 | k5P Upon the completion of this course, students are expected to be able to:
-Comprehend and articulate key terms in indigenous histories and cultures.
-Critically examine the cultural and political meanings of Indigenous
concepts.
-Use understandings to make connections between key eras, themes, events,
and communities studied in this course.
-Understand how the topics studies are relevant to students’ lives.
-Understand how diversity, equity, and inclusion can be enhanced.
2 | if £ % ¥ 9% | Undergraduate students
3 |AEP EA M || ofed ks 18 %
2. %M~ FPF (M FT R
Assigned readings.
Compact, U. G. (2013). A business reference guide to the UN Declaration on
the Rights of Indigenous Peoples.
Tsang, S. (Ed.). (2012). The vitality of Taiwan: Politics, economics, society
and culture. Palgrave Macmillan.
World Bank. (2013). Inclusion Matters: The Foundation for Shared Prosperity.
Washington, DC: World Bank. doi:10.1596/978-1-4648-0010-8. License:
Creative Commons Attribution CC BY 3.0.
e
BHN F LS
(oK)
¥ % | BERE
dAEN % (KH/ BV E 5 4 2
& L ﬁil’\f(éﬁ?‘ %‘f; =) wett |y | 2|
SR iR JH A EE R Rl 2|y |7
- R4 R G| ow | R
#) | 4
1 Introduction  to | General overview and course information 3
course syllabus
Introduction  to | What are Indigenous Studies and How do we 30
2 | Indigenous learn about it? (30mins) : 3
Studies -Online assignment s
. . Indigeneity, Human Rights and the United
I t ’
3 ndigeneity & Nations Declaration on the Rights of 30 3
Human Rights Indigenous Peoples (UNDRIP) mins
-Online assignment
SDGs Sustainable Development Goals
4 Indigenous Peoples and the 2030 Agenda lhr 3
-Online assignment
quballzatlon & The impact of globalization 30
5 | Indigenous . . . 3
. -Online assignment mins
Communities
6 | On-site visit Indigenogs S‘Fudstnts' Resource  Center/ 3
Community Revitalization Center




(Group 1)

On-site visit

Indigenous  Students  Resource  Center/

T ! oo 3
(Group 2) Community Revitalization Center
Midterm
8
checkpoint
Indigenous . . .
9 | Peoples in Study of the Indigenous Peoples in Taiwan Ihr 3
Taiwan
Indigenous
1 Peoples in Indigenous .entrepreneurship 1hr 3
0 -Online assignment
Taiwan
1 Indigenous Canada and Indigenous Peoples
Peoples in & P lhr 3
1
Canada
Indigenous
1 Peoples in North Indigenous Arts & Cultures Ihr 3
2 -Online assignment
America
| | Gender, Culture Gender and Indigenous Peoples
] ] -Online assignment lhr 3
3 | and Diversity
Indigenous
| | Performing Arts | Forms of cultural expression
-Online assignment lhr 3
4l &
Ethnomusicology
Indigenous
1 . . . 30
] Creative industries, promoting arts and culture . 3
5 | Performing Arts Lrims
é Presentation Examining key themes, ideas, events & people 3
% Presentation Examining key themes, ideas, events & people 3
515 Adjustment class
E3CLpE) |9 15 | 33
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Email: 140517@mail. f ju. edu. tw, ariyungching@gmail. com
Office hours: By appointment only.

(G e et v THE)
vl#%ﬁﬁP”ﬂ%F$W*
[] 2.5 F rpEi iﬁ”

v 3. IFEMEL T
[]4. 5 Pl
VO A
[16. 2 gz (G#p )

FRFER 7

Online assignments (50%), Group presentation (20%), Midterm reflection
(15%), Term paper (15%)

s DER AR )

Attendance & participation- All students are expected to participate in discussions and
complete all assignments.

The student is responsible for completing a make-up assignment for a missed class. Note:
*Extenuating circumstances will be considered only on a case-by-case basis.

Academic dishonesty- 1f you employ others’ ideas or quote an author in your writing, please

properly cite the sources. Directly paste sentences even if you cite the source is plagiarism.
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- | kEPF This course first introduces the ideas of Object-Oriented Programming (OOP).
OOP is a systematic approach to programming that emphasized the modeling
of objects through classes and inheritance. To facilitate the modeling of real
world object, topics including inheritance, overloading, constructor, and
polymorphism are taught. In addition, comprehensive exercises are done
regarding to batch data processing, linkage with relational database, windows
application development, and etc.
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2 1 02/27 Bank holiday
3 | 03/06 Review of basic JAVA codes (2) 3
4 103/13 Concepts of OOP 3
5 103/20 Concepts of OOP (2) 3
6 | 03/27 Overloading / Overriding 3
T 104/03 Spring break
8 | 04/10 Inheritance 3
9 104/17 Midterm exam 3
10 | 04/24 Polymorphism 3
11]05/01 Interface 3
121 05/08 Practice of text data import and export 3
13 | 05/15 g)actice of text data import and export 3
14 1 05/22 Practice of database linkage 3
151 05/29 Practice of database linkage (2) 3
16 | 06/05 Comprehensive excercises 3
171 06/12 Final exam 3
18 | 06/19 Autonomous learning 3
srCrm) | 6 4
e KE (5 ¢ 2 2ebrv 7 HE)
W EREREELR AN KM
2. &Mt 22 % R F
W3R RFARTF R
[l 4 o mgE =tk = {pEk: @
BoHERRAHRET > Sk 14 =0 R{pFd: 42 @




W6 Hv (Gl ) 7Ry @e

hy

1—1‘_&:5}-}—455

’ %Exz)

— o~ b
=

DDDDDIID%DDD%E"*?@

H is Ap B 5ok B IR

?IFFF(M?I) FA g2 By gm0 nri
BATH AR T BT

KHMEXRZ By T

T A EIEE A3

DO

FAFY RO 2 ANHT)
FICE B L0 TR
AR B i (GERP)

Office hour. 1200-1500 every Tuesday and Wednesday
Email' O71635@gapp fju. edu. tw

I L. %’t""—fﬁ*?’uﬂq TEpNF
PRI
f%fp;}%'}_—} @z ’Ti\‘-
LA P
A E A
BB RGE (R )

Ol
o Ul A O DD

AN

=S

Midterm (5§ %8#%:2) 30%
Final (§ %848R) 30%
Assignments 30%

Class participation 10%

THLAER

1. Absence is only permitted with proper evidence.
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This course first introduces the ideas of Object-Oriented Programming (OOP).
OOP is a systematic approach to programming that emphasized the modeling
of objects through classes and inheritance. To facilitate the modeling of real
world object, topics including inheritance, overloading, constructor, and
polymorphism are taught. In addition, comprehensive exercises are done
regarding to batch data processing, linkage with relational database, windows

application development, and etc.

- £ ¥ % | Students who likes to polish their JAVA programming skills.
S HRERFE LS R R 18R
2. % ~ L E (& %:Q F#L) ¢ Customized handouts
3
. i ey
& . o oo —%g BIERE
AT R PHAER F(RM/EY FH) 8 | 2kh | BB
(B3 | s | &
1 ]02/21 Review of basic JAVA codes 3
2 1 02/28 Bank holiday
3 | 03/07 Review of basic JAVA codes (2) 3
4 103/14 Concepts of OOP 3
5 | 03/21 Concepts of OOP (2) 3
6 | 03/28 Overloading / Overriding 3
T | 04/04 Spring break
8 | 04/11 Inheritance 3
9 104/18 Midterm exam 3
10 | 04/25 Polymorphism 3
11 | 05/02 Interface 3
121 05/09 Practice of text data import and export 3
13| 05/16 g)actice of text data import and export 3
14 1 05/23 Practice of database linkage 3
151 05/30 Practice of database linkage (2) 3
16 | 06/06 Comprehensive excercises 3
171 06/13 Final exam 3
18 | 06/20 Autonomous learning 3
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The objectives of this course are as follows:

1. To introduce some practical concerns of applying Regression-based models,
such as:

a. Nonlinear function form.

b. Non-normal random error districution.

c. Non-independent random error.

d. Hetegoreneity.

2. To introduce how to deal with these practical concerns via corresponding
enhaced models and real data analysis skills, such as:

a. Generalized additive model.

b. Generalized linear model.

c. Hierarchical liner model.

d. Mixed effects model.

e. Generalized least squares model.
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A BIERE
¥ EEER AR F (FH/E Y # ) %2 [es | m 9
(G#) | s | o
1 | Basic statistics: A review Basic statistics: A review 3
9 Inferences in the simple Inferences in the simple linear 3
linear regression | regression |
3 Inferences in the simple Inferences in the simple linear 3
linear regression 11 regression [I
4 | correlation analysis correlation analysis 3
correlation analysis correlation analysis 3
6 Matrix approach and Matrix approach and multiple linear 3
multiple linear regression regression
R§s1dua1 A nalysis, . Residual Analysis, Diagnostics and
T | Diagnostics and remedial . 3
remedial measures |
measures [
R§51dual Analysw, . Residual Analysis, Diagnostics and
8 | Diagnostics and remedial . 3
remedial measures 11
measures [I
9 | Mid-term exam Mid-term exam 3
Principles of Model Principles of Model building and
10 o1 : h 3
building and selection I selection |
1 Principles of Model Principles of Model building and 3
building and selection II selection II
12 The mgltlp le lincar The multiple linear regression 11 3
regression 11
13 The mgltlple lincar The multiple linear regression III 3
regression 11
Variable screeing m ethod Variable screeing method and
14 | and parameter estimation .o 3
parameter estimation methods
methods




15 | Some regression pitfalls

Some regression pitfalls

16 Nonlinear regression and
more complicated models

Nonlinear regression and more
complicated models

Nonlinear regression and

1 more complicated models

Nonlinear regression and more
complicated models

18 | Final exam

Final exam 3
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The objective of this course is to provide students with basic consumer
behavior concepts and to improve students’ abilities to implement data
analytical skill in conducting consumer insight. Upon course completion,
the students should be able to:

1. Understand basic concept of consumer behavior.

2. Apply research tools for better understand and predict customer
behavior to improve marketing effectiveness.

3. Learn analytical skills in conducting consumer insight and market
research, especially in the online and digital environment.
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(1) R.D. Blackwell, P. W. Miniard, J. F. Engel, D,C. Pai, M. Y.
Norjaya, J. H. Wan (2012) Consumer Behavior, South Western #
3 =it

(2) Philip Kotler, Kevin Lane Keller (2016), Marketing
Management(Global Edition), & % ~ i*

(3) All supplement reading will be available on Tronclass.
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1 | Class Introduction 2

2 | Defining Marketing for the New Realities

3 | Consumer Behavior and Consumer Research

Creating Marketing Strategies for Customer-

N (N N D

4 Centric Organizations

5 | The Consumer Decision Process
Individual Determinants of Consumer

6 . .
Behavior-Consumer Motivation

7 Individual Determinants of Consumer )
Behavior-Consumer Motivation
Individual Determinants of Consumer

8 | Behavior-Consumer Beliefs, Feelings, 2
Attitudes, and Intentions

9 | Mid-term Exam 2
Environmental Influences on Consumer

10 Behavior-Culture, Ethnicity, Social Class, )

Family and Household Influences, Group and
Personal Influence

11 | Analyzing Consumer Markets

12 | Conducting Marketing Research

13 | Case study-Exploratory Data Analysis




Case study- Customer Segmentation, RFM

14 model

15 | Dragon Boat Holiday

16 | Case study- Churn Prediction

17 Consumer Insight & Data Analytics -The New
Trend of Marketing

18 | Final Exam 2

E3Clm) | 18 18

KE S (

\mL
oy

?l%-%f\/ T E)
i pﬁcﬁ 18 A LR
L/
@i?ﬁﬁ*ﬁluﬁﬁ
EG RS > S 9 = BpE#c: 18 )P
#i/‘ﬂ._ B wE > fk: X BpEE: P
T GERP ) SRerR > S 9% o Wpkde 18

H_EEEE

X

=3
o>
4
¥
b3
o
'g:;
=

RN TETE:

S

— o~ =

Dlmm“%
= b
>~
R

G TR e
= ?IEFF(E"*?I) Bad ez BY F13 500
BATH LW ,z’]ﬁ

KHMEFX?> ~Ba T
SEBECE ELE L

TR PR F

%ﬁﬂﬁi F—‘a"‘\;%
FEAFY RO R AR )
LRERF R TR

Huwph i GRap)

HDDDDIIII

FHKFRE - Paail i SR ¥

ail % $5:142920@mail. f ju. edu. tw

o0

m/\

\H.fx

&k

S
.
—
~mh

oy

3 ijzpi“‘/’ v AFE )
AT R FER G
VAR TrpEITEE E

. IE‘;;}"%-’Q L i@z ’fi\

DIIIDI
O’o—l..;;oomv—l
%
\ﬂ-
‘;@

FHFEES R | (P50 N S AR A )
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Assignment, Quiz and Class participation 30%

+ #3138 | Attendance: Required and part of the grade, student will need to email the
instructor about their absence.
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- | KEP & The objective of this course is to provide the students to understand how
the information technology (IT) supports organizations with strategic
advantage by facilitating problem solving, increasing productivity and
quality, increasing speed, improving customer service, enhancing
communication and collaboration, and enabling business
process restructuring. This course covers the practical, managerial-
oriented approach, and how IT is being provided by information system
departments, vendors, service providers, supply chain partners, and end
users.
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1 Introduction 3
2 | Organization perspective Organization perspective 3
3 | Organization perspective Ch2 Collaboration 3
4 | Management perspective Ch3 Completive advantage 3
5 | Technology 1 ChS5 IT infrastructure /Ch7 Internet 3
6 | Technology 2 Ché6 BI/ ChS8 IT security 3
7 | Management perspective Ch12 IT project management 3
8 Review section 3
9 Midterm (in-person) 3
10 | Application 1 Ch9 Applications/ Ch10 E-commerce 3
11 | Organization perspective Lab 1 Explore QGIS 3
12 | Application 2 Chll AI 3
13 Lab 2 Explore dynamic website 3
14 | Privacy issue Ch4 Ethical and social issues 3
15 Lab 3 Explore sentiment analysis 3
16 Group presentation 1 (in-person) 3
17 Group presentation 2 (in-person) 3
18 Self-study 3
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1 | &F P | This course embraces the fundamental principles and historical
foundations of total quality and provides a foundation for understanding
and applying Six Sigma. The will help students develop the concept of
quality management from managerial and technical point of views.
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1 | %% B ¥ | This course is based on the premise that information systems knowledge is
essential for creating competitive firms, managing global corporations,
adding business value, and providing useful products and services to
customers. The primary goal of this course is to offer an introduction to major
enterprise applications and information technologies that are being used for
achieving digital integration and enhancing global organization performance.
It also calls attention to the need to demonstrate the business value of
information system in the organization and provides students with additional
projects for hands-on problem-solving.
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objectives of this course are to know the general knowledge of disease
and to be able to respond to different endangerment factors in daily life
and seek for help in a proper way of health care. By these course
students will also learn to use their own technology or professional skills
to discover and understand the pain, anxiety or hidden needs of patients
and thus design a proper service to solve the exact problems of patients.
After this course, students would find out opportunities and values for the
management of medical services in the health industry.
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This course is designed to enable students, by continuing to improve their English
and through constant participation in the online activities,

» to understand major aspects of modern American culture;

» to read American newspapers and magazines with greater ease and

understanding;
» to discuss American films with greater understanding; and

= to think about the issues of the culture they situate through reading,

discussing, analysing American culture.

AFRRFERAFBEER KE FHEVEF N2 eI EHEP
e
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= R BRRHY AL LY IR R C LB o
= REBYH Students with good basic English reading skills who want to learn more about
% American culture and improve their reading ability
FRAAECRHENS O BE- 0 BhERY 0 P e Er B R
it
= [ HAEpNF A | Laorr it o 18 %

2.3+ ~ #FrE (2 %% FT4)  How do we understand American culture
beyond the names like New York Yankees, Michael Jackson, Lady Gaga, or Dr.
Martin Luther King? In the 1860 preface to The Marble Faunt, the well-known
novelist Nathaniel Hawthorne has written about America:
No author, without trial, can conceive of the difficulty of writing a
romance about a country where there is no shadows . . ., no
picturesque and gloomy wrong, nor anything but a commonplace
prosperity in broad and simple daylight, as is happily the case with
my dear native land.
Ralph Waldo Emerson has also commented on this new nation:
So in this continent, the energy of Irish, Germans, Swedes, Poles and
all the European tribes, of the Africans, and of the Polynesians—will
construct a new race, a new religion, a new state.
However, this nation is no longer new, and it has quite a big share of problems,
shadows and contradictions. How do we, as both non-Americans and ESL
(English as second language) learners, come to know the dream of freedom and
democracy, and the contradictions within this dream in US culture?
This course aims to introduce the social and cultural diversity of American

culture today, and in some historical perspectives. To make the culture vividly




present, the course will use films and news articles, matched with discussion
questions and other learning activities. To achieve these goals we will in the first
place focus on the general introduction to US culture. Then the second part will
be using three different but related divisions to understand American culture: The
American History and Society, US in the 1960s, and American Popular culture.
Hopefully, in the end of this semester, students will not only have an outlook of US
culture, but also apprehend some issues in broader perspective, through which we

can look at Taiwan’s cultural issues more objectively.

In this course the assigned readings will mostly be from the handouts, including
newspaper, magazine articles, and other texts. We will also be viewing the
materials from the Internet, like photos, short media clips from Youtube, and
Hollywood films about the main issues of American culture.
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Unit 1 The US History
and Cultural
Groundings

1-1 The Frontier
Heritage and The Early

Settlers
FRTELE 2 F

1. “The Impact of The
American
Frontier”’(doc)

2. “The Development
of
Protestantism”(doc)
3. Movies

recommended: Far

Discussion
Questions 1

F R EAETH  and Away(1992) and
Cold Mountain(2003)

Unit 2 The US Society: |1. “The Cult of

Class, Diversity, and Ethnicity” (doc)

Family % R4t ¢ : [

2.“Asian American

Discussion
Questions 2

B M REe Experiences”(part
2-1 Ethnic and Racial ) Quiz 1
Diversity in The United
States
£ R PR b AR
Film: Gran 1. On Gran
Torino(2008) — Its Torino(wmv) Quiz 2
Language and Issues Assignment: Quiz
PraoapgsEgd
Discussion of Film: Ethnic|1. Discussion

Diversity and Generation

Postviewing

points Gran

Questions 3

Gap Torino Quiz 3
B 3dwfaE § e |20 “Asian American
i Experiences”(part
1)
2-2  American Family |1. Diversity articles
and Cultural Diversity #_|(pdf)
et~ it £ R 2. Glossary: Diversity Quiz 4
Film: The Big Sick Articles (doc)
(2017) — Its Language and |Assignment: Quiz
Issues
Spring Break
Film: The Big Sick 1. Glossary for The
Discussion

(2017) — Its Language and
Issues

Bl S

Big Sick (2017) (doc)
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Discussion of Film:

Family and the American

1. Postviewing

points The Big

Discussion
Questions 5
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Discussion; Journal 1
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Quiz 5

9 Midterm Exam
1. American at The
Crossroads (ppt)
2. The 2" World War(wmv) Di )
Unit 3 The United States|Movies recommended: o iscussion
d uestions 6
10 |from the 1920s to The 2 Savine Pri R 1998)-
World War aving Private Ryan( ), <Group
1$_1920s 3| = =t + $& 0% & |Flags Of Our Fathers(2006);
1%.1920s 3| = =t + B e % K] |Flags Of Our Fathers( ) Discussion 1>
HBO Series: Band of
Brothers(2001) and The
Pacufic(2010)
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1960 # & % B 1960s(wmv) Discussion
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American Culture: The |Ang Lee's Tuking < Group Report
Cultural Big Bang % & |Woodstock(2009) Proposal Due>
2 it e 60 & 4. The 1960s and American
Culture
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Dream” Speech
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i~ H ch— (g g 5 |am not there(2007)
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“Chapter 1”
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Unit5 American Popular |1. “Fun-Loving Sponge Discussion
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14 |Culture % B/ {7 < it Keeps It Clean” (doc)

5-1 Mass Entertainment in

the Global Era: Film
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Course Objectives #- B 7 7

This course provides a functional syllabus, teaching students fundamental
skills with focus on speaking and listening for business communication.
Students will learn how to achieve various communicative functions by
practicing speaking and listening English in business contexts. They will
also learn business etiquette, body language and cultural differences in this
course. The overall aim of this course is to develop students’ language
proficiency and improve their social grace for business purposes.

Themes and Approaches ¥ =~ %5 p &

This course aims to provide intensive conversation training to improve the
students’ business performance skills such as meetings, presentations,
socializing and telephoning. Other linguistically functional areas, such as
making recommendations and requests; agreeing and disagreeing,
elaborating and clarifying and so on, are also included. In addition,
behavioral skills including business etiquette and intercultural differences
will be mentioned accordingly to improve effective communication and
social grace. Although the course title is Business English ‘Conversation’,
the students are expected to develop fundamental ‘communication’
competence in business context at the end of the course.

REBY H%

This course is suitable for business students as well as those who would
intend to work in the global workplace. Note that the instructional language
of this course is English. Learners with lower-intermediate English
proficiency are suggested to take this into consideration before taking the
course. Taking some other business-related subjects will be also helpful.

Pre-requirements & % 5y 4

Those who would like to take this course are expected to have intermediate
English proficiency (equivalent to TOEIC score 450 or above). Before
taking this course, students are advised to take general English courses and
business-related subjects

1
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On-campus
Orientation ( ¥

)

Business English Conversation/ & "% 7 7% %
#% € 3= by H. Cindy Lee

4 B3 4 %1 Online listening
materials ;

PRE RHHAMRY ¢ 3% Conversation

Practice based on weekly topics

On-campus
conversation practice

(F1e)

Business English Conversation/ & %% [§ %%
#% € 7= by H. Cindy Lee

A B B4 %1 Online listening
materials ;

PRE R AR § 35 Conversation
Practice based on weekly topics

On-campus
conversation practice

(214)

Business English Conversation/ & " 7 7% %
#% € 3= by H. Cindy Lee

4+ B3 F 4 %1 Online listening
materials ;

P Rt A Y € 35 Conversation
Practice based on weekly topics

Greeting

Business English Conversation/ & "% 7 7% %
#% € 3= by H. Cindy Lee

A P~ B4 % Online listening
materials ;

PRE RHH LAY € 3 Conversation
Practice based on weekly topics

Socializing & Small
Talks

Business English Conversation/ & %% [§ %%
#% € 7= by H. Cindy Lee

A B B4 ##1 Online listening
materials ;

PRE R LAY § % Conversation
Practice based on weekly topics

Making Telephone
Calls

Business English Conversation/ & "% 7 7% %
#% € 7= by H. Cindy Lee

A B B4 %1 Online listening
materials ;

PRE R AR ¢ 3% Conversation
Practice based on weekly topics

On-campus
conversation practice

(F1e)

Business English Conversation/ & "% 7 7% %
% € 3= by H. Cindy Lee

4+ B3 F 4 %1 Online listening
materials ;

PRE RHH LAY €3 Conversation
Practice based on weekly topics




Preparing for

Presentation

Business English Conversation/ & %% [§ %%
#% € 7= by H. Cindy Lee

A B B4 %1 Online listening
materials ;

PRE R LAY § 3% Conversation
Practice based on weekly topics

Mid-term Exam ( 3

)

Business English Conversation/ & " 7 7% %
#% € 7= by H. Cindy Lee

A B B4 ##1 Online listening
materials ;

PRE R AR ¢ 3% Conversation
Practice based on weekly topics

10

Dealing with

Complaints

Business English Conversation/ & "% 7 7% %
#% € 3= by H. Cindy Lee

A P~ B4 % Online listening
materials ;

P Rt ALY € 35 Conversation
Practice based on weekly topics

11

On-campus
conversation practice

(F1e)

Business English Conversation/ & %% & 7% &
#% € 7= by H. Cindy Lee

A B B4 %1 Online listening
materials ;

PRE R AR § 3% Conversation
Practice based on weekly topics

12

Making Requests

Business English Conversation/ & %% [§ 7% &
#% € 7= by H. Cindy Lee

A B B4 %1 Online listening
materials ;

PRE R LAY ¢ 3% Conversation
Practice based on weekly topics

13

Making Suggestions

Business English Conversation/ & "% 7 7% %
#% € 3= by H. Cindy Lee

4 B3 4 %1 Online listening
materials ;

PRE RHEH LAY €3 Conversation
Practice based on weekly topics

14

Making Short

Presentations

Business English Conversation/ & %% [§ %%
#% € 3= by H. Cindy Lee

4 P~ F 4 %1 Online listening
materials ;

PRE RHH LAY €3 Conversation
Practice based on weekly topics

15

On-campus

conversation practice

Business English Conversation/ & %% [§ 7%
#% € 7= by H. Cindy Lee




(F]4) A P~3f B4 %11 Online listening
materials ;

P R A HRY ¢ 3% Conversation

Practice based on weekly topics

16

Busmess English Conversation/ R %% & 7% &
% € 3= by H. Cindy Lee

Agreeing and 4 B~ B4 ¥ 14 Online listening
Disagreeing materials ;

PRE RHH LAY €3 Conversation

17

Practice based on weekly topics

Busmess English Conversation/ R %% & 7% %
% € 3= by H. Cindy Lee

4 B~ F 4 %1 Online listening
materials ;

PRE RHH LAY €3 Conversation

Practice based on weekly topics

JoinNet Session

18

Business English Conversation/ & %% [§ %%
#% € 7= by H. Cindy Lee

A B B4 %1 Online listening
materials ;

PRE R AR ¢ 3% Conversation

Practice based on weekly topics

Final Exam ( 34k )

&3Ol )
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The students are welcome and encouraged to contact the teacher via email
and course message board. All the emails or messages will be replied no
later than 48 hours.

Every week the teacher will spend at least two hours on-line to respond the
students’ questions in real time through the chat-room device of the course
website.

If the student is not available during the office hours, he/she can make an
appointment for further discussion.

(,ﬁ Ey g—*ﬁgﬂ—*‘r\/, ?Z')E’s:g)
M 1% B8 mp iEEp 3
M3 iTEmhk Bz —ri\;
M 4. R
[16. & Gz (;%—;;bm)

N

FFE

1. Online Discussions & Quizzes: 30%
2. Attendance & Participation 20%

3. Role Plays and Presentations: 15%
4. Mid-term Exam: 10%

5. Final Project and Presentation: 25%

Before mid-term and final exams, every student needs to post at least 14
messages separately, 28 messages in total. That is, you should post at least
one message and respond to one of your classmate's message for each
discussion topic.

g SER A )

1. Weekly responses are essential.

2. Students’ attendance and participation are compulsory.

3. Interaction with classmates and punctual submission of assignments are
necessary.

4. Many of your assignments request group discussions. Interaction with
your classmates in ‘English’ will further help you practice your business
communication skills.

5. Students with more than 3 absences will be excluded from the midterm
and/or final assessment(s).
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CHREREV R

- RKEP & Business Letter Writing is a writing course focusing on the modes of
writing demanded for business letters. The main goal of this course will
offer students with some basic models of business letters. The second
goal is to help students increase proficiency in grammar and produce clear
communications in various writing occasions of business-related fields.
By the end of the course,

= Students will be able to write and type a formal business letter.
= Students will be able to define and label parts of a formal business
letter.
= Students will be able to choose different letter types for different
situations.
= Students will have improved in grammar and vocabulary skills in
Business English.
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I. Course Overview and Online | Course Overview 2
Learning Know-how EngSite / Google Meet
HARE ATV ERALE Introduction
1 II. Learning Platform
E | Introduction
iﬁ [T Introduction: Communicating
% in Today’s Workplace
T4 BRE-EA H0Y
Grammar and Language Review
I ~24% 1)
2 Grammar and Language Review | Language Diagnostic Test 2 2
2 |~ 24%Q2)
ped Language Diagnostic Test
2 SN R
&= T R
A. Strategies for Business Online lecture, quiz and 2
Writing assignment
3 And Writing Process AP PR~ TE
BER R
B. Business E-mail Messages
Fira it
) ) ) Online lecture, quiz and 2
Enquiry/Inquiry and Replies )
41 . . L assignment
Mg iR L s o
WA Rl TE
) ) Online lecture, quiz and 2
Complaints & Apologies (Part I) .
5 B e e assignment
O R e Al 1 , . N s
7 7 Cg= I S I
Complaints & Apologies Online lecture, quiz and 2
6 | (PartII) assignment
ELEGOENCIRTE A EE A AT PR~ TR
7 Holiday [NO CLASS: Spring Break]
Giving Good News and Bad Online lecture, quiz and 2
8 News: Social Business Letters assignment
(Goodwill Messages) S e TR A -
WAR T 12
9 : Exam 2
Midterm JRR
TR 4 ¥ RIS

& |
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Accepting and Declining Online lecture, quiz and 2
10 | Invitations: Personal and assignment
Informal Business Letters M Pk~ TE
Google Meet Online ) ) ) 2 2
11 | Synchronous Meeting 1: inlne Discussion
) . LS
Midterm Review
Online lecture, quiz and 2
12 | Resume and Cover Letter (1) assignment
S A= ST
Online lecture, quiz and 2
13 | Resume and Cover Letter (2) assignment
S A= ST
Online lecture, quiz and 2
14 | Sales Letter 4244 i3 i+ Part | assignment
M A Rl TE
Online lecture, quiz and 2
15 | Sales Letter 4844 i3 i+ Part II assignment
M A Rl TE
Google Meet Online Online Discussion 2
16 | Synchronous Meeting 2: Writing | % _F 3%
Project Proposal
Google Meet Synchronous Online Discussion 2
17 | Meeting 3: Final Project Report | % _F 3¢
+ Final Review
18 Exam 2
— | Final Exam oSG
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This course aims to inform students of the communication contexts in the
workplace and to equip them with the strategies to complete tasks with
success. The communication contexts include corporate culture, marketing,
customer service, and business travel. Readings and videos will be assigned
to illustrate each context so that students can learn how to develop strategies
based on professional knowledge and to communicate using effective
vocabulary in the workplace.
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Commun1cat1on is front and center in this course. Students will be asked to
participate in activities to have hands-on experience of all the contexts
introduced. They should discuss issues relevant to the assigned readings,
complete assignments to develop language skills, hold an online meeting to
learn how to exchange ideas, and build a website to exhibit learning
outcomes. In addition, half of the course will be conducted in a physical
classroom and the other in asynchronous manner online. Given this nature,
self-discipline and time management are essential to achieve a good
performance.
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1 3 Orientation 2
Unit 1: Corporate Culture | 5 Reading: “A Matter of Choice”
2 3 Discussion techniques (1) & | 2
group discussion
3 Reading: “Different Types of | 2
Harassment in the Workplace”
4 3 Discussion techniques (2) & | 2
group discussion
5 3 Reading: “Nike’s Goddess” 2
Unit 2: Marketing ©38 Meeting techniques (1)
6 3 Group discussion 2
7 3 Reading: “Crisis Marketing: | 2
How Brands are Addressing
the Coronavirus”
8 ©3 Meeting techniques (2) 2
3 Group discussion
9 | Midterm Exam 3 Zoom: Online Meeting 2
1 . . .
0 | Unit 3: Customer Service | ©8 Reading:  “Going,  Going, 2
1 Gone”
1 3 Problem-solving (1) 2
1 3 Reading: “The Ultimate Guide )
2 to Improving Customer Service
1 in Your Company”
3 3 Problem-solving (2) 2
3 Writing response#1
1 ' ' 3 Reading: “5 Things You Can 2
4 | Unit 4: Business Travel Get out of a Business
1 Conference” )
5 3 Negotiation (1)
1 3 Reading: “The Importance of )
6 Cultural Sensitivity in Business
1 Dealings”
7 3 Negotiation (2) 2
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Writing response 10%
Meeting agenda 10%
Online unit quiz 20%
Group discussion 20%
Midterm zoom meeting 20%
Final website exhibition 20%

Group Discussions

- Students will take part in a 15-minute group discussion for each class
meeting.

- The discussion should be done in English.
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- Each member will take turns being the presenter and the minute-taker.
- The instructor and teaching assistants will join each group to facilitate the
discussion.

Online Unit Quiz

- Each unit ends with an online unit quiz. Students will be given a week to
complete it.

- No make-up quizzes.

- Students will be tested on their understanding of the assigned reading,
vocabulary, and professional knowledge of a communication context.

Writing Assignments

- Meeting agenda: outline what the items and who is responsible for each
item in the Zoom meeting

- Response: a 200-word response to the discussion questions from the video
lectures

Midterm Exam — Zoom Meeting

- Refer to the given meeting brief to learn about the topic to be discussed and
tasks to be done. The meeting is 20-minute long.

- The agenda should be uploaded to the learning platform before the meeting

- Each member should be responsible for an item and talk for at least 2
minutes.

- Assign a person to chair the meeting.

- Learn more about Zoom here.

Final Exam — Learning Outcomes Exhibition

- Each group should set up a website to demonstrate their learning outcomes.
Create a Google account for the group and sign up for WiX.

- The website should have 6 webpages, including a homepage, 4 pages about
all the units, and 1 page on personal profile and job distribution.

- For the pages about the units, each page should summarize the unit in bullet
points. In addition, find an article related to the unit and feature it in a
video.

- In the video, summarize the article, focus on 3 main points, explain them,
and finally raise questions.

- The websites must be completed before the date of exhibition so that
students can have enough time for evaluation. An evaluation form will be
available.

- On the exhibition day, the instructor and the TA will go to each group
listening to the members touring the websites.

FEIREAE . Students must show up for in-class meetings. Every absence constitutes a
5-point deduction from the total score.
Assignments must be submitted on time. Plagiarism is prohibited.
Students will be put into groups for presentations. To facilitate
communication, they are required to install Zoom for online discussions.
Every online absence results in a 5-point deduction from the total score.
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Standardized tests (STs) provide objective measurement of
education and can serve as a good metric to gauge areas for
improvement. English learners in Taiwan are quite familiar with
STs and often use the scores for job application or the fulfilment of
college graduation condition. TOEIC, Test of English for
International Communication, offers Listening and Reading
(TOEIC LR) test and Speaking and Writing (TOEIC SW) test for
test-takers to choose from. It has been a popular ST among college
students, especially the TOEIC LR. One thing special about TOEIC
is that it measures the everyday English skills needed to work in an
international environment. “Test questions simulate real-life
situations that are relevant to the global workplace.”

In order to help meet the real needs of the students to
improve their English listening and reading skills and subsequently
their TOEIC scores, this course aims at introducing score-
improving strategies, using business-related subjects to practice
major language skills, providing tools that students need to feel
comfortable working and communicating in English, and teaching
them how to set learning goals and implement learning plans.

Upon competition of the course, students should be able to

1. learn the test formats and develop strategies to improve their
scores

2. familiarize themselves with Business English and writing

3. expand vocabulary and review grammatical rules

4. implement a learning plan to prepare for the test

K% i ® 3% pl% (Test of English for International
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The course is for students at B1-B2 level and wanting to enhance
their listening and reading abilities using materials featuring
workplace English. Those who plan to take TOEIC for the first time
or want to retake it aiming at a higher score are welcome to take
the course. It would be even better if the target students are highly
motivated and not afraid of remote learning mode.

1L RR#E~ AARA 2R 2TH 5400 5 2434

2. BRAZFEANLA 2GS FEFRARTH

3. 7 RIPRIEF VI FRFV S

1

AALR

1.3z 2kt B : 18 %

2. %M~ ZPF (& 5T FH)

ERE 3 S 7

HEREAY AR K UKH ]2 B

Workplace English, Book 3. LiveABC, 2019.
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Hughes, John. Total Business, Book 2. Summertown Publishing, London
2009

Lougheed, Lin, and Lin Lougheed. Essential words for the TOEIC, with

audio CDs. 4th ed. Hauppauge, N.Y.: Barron’s, 2011. Print.
Lynx Publishing EIL Series, Ready To Go 3, Lynx Publishing, 2011
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Workplace Topic: Business Etiquette
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The digital course is designed to prepare students working in the
international business field, which requires effective communicative
skills in English. Introducing core business concepts, the course aims to
help students understand their language proficiency, enhance their
language communication skills, and foster their autonomous learning in
Business English. Texts and topics chosen from the business world are
broad rather than specialized, including subjects such as Organization,
Production, Business Travel, Marketing & Advertising, E-Commerce,
and Press Conference. The communication skills covered include
Meetings, Telephone Etiquette & Cold Calls, Presentations, and
Negotiations. Being exposed to the challenging and interesting topics,
students will practice English through a series of online collaborative
activities, such as participating in e-discussion, recording the role-plays,

doing mini-case studies, and presenting team projects. The purpose of




all e-activities is to provide students the target language in functional
settings and to improve their competence and performance in business
communication. Therefore, the course can an access for students to

achieve their goals as effective communicators.
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A g gendk o bldcie sk (Organization) ~ & & (Production) ~ 7 7% £ %< % #¢ (Business
Travel) ~ # 3£ {7 4 (Marketing & Advertising) ~ & + 7 7% (E-Commerce) ~ ¥ 7%3&
% & (Press Conference) » & i #37 R ¢ 7 7 i+ % i (Greetings) ~ § &
(Meetings) ~ & %= 4 % &2 {7 4 (Telephone etiquette & Cold calls) ~ f§ 37
(Presentation) ~ 1= 7 3% 2| (Negotiations) % o £ 4 #-5F 5 ~ehF i1 3 H ~ > &
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Topics for Business Communication

Course Orientation & The Basic Forms of Communication
Socializing & Meeting People in the Workplace (3+ % 48 i%)
Organization & Company Structure (= ¥ % H 2.55)
Telephoning Etiquette & Cold Calls (& 7= 2 3% 4 &k ~ 7= 74))
Company Performance & SWOT Analysis (7 & & 77 )
Marketing & Advertising (7 % 7 41)

Negotiations (= 7 3 21)

Meetings & Meeting Culture (7 73 ¢ &)

Reporting & Presentation (i 3F ~ & 7)

10. E-Commerce (7 + & #%)

11. Business Travel (7 7% 11 £)

12. Press Conference (# 734 € )

@% ¥ 3k http:// www.etweb.fju.edu.tw/elite/toeic/index.htm

A e B e

M FREE (2T FTH):

#HA2 % Course Material

Course Website: http://ce.etweb.fju.edu.tw/engsite/

TOEIC Website: http://www.etweb.fju.edu.tw/yueh/toeic/
LiveABC: http://http:liveabc.mmc.fju.edu.tw/login/login.php
GlobalExam: Prepare online to be a certified language expert
http://140.136.251.210/student/

RO —@

® Kk#% Textbook
1. BUSINESS VOCABULARY IN USE: Intermediate. 2018. (BILL
MASCULL) CAMBRIDGE ISBN:978-0521-77529-9
2. BUSINESS PLUS: Preparing for the Workplace, BK 3. 2015.
(MARGARET HELLIWELL) CAMBRIDGE
ISBN:978-1-107-66187-5
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There are many different types of companies. The way a company is organized depends on its culture: some companies have a steep hierarchy, while

others are flatter with a broader base.

Steep hierarchy

Flat hierarchy

Company structure | Many levels of Management | Not many levels of
management

Power Unequal distribution of
power. powerful

Power-sharing:
Members of staff are
relatively equal
Roles Each member of staff has @ | Roles are often flexible.
fixed role of function.

How do you know the company culture? What are the advantages and disadvantages of working for a large multinational

The Teaching Objectives (¥Z2H1E)
After completing this unit, you will be able to:

Know different types of company structure
Know the terms for company & worl
Understand different working styles

- Discover an ideal working environment
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refer to certain thoughts from others, please do give credit to the author(s). A plagiarized

report or assignment will result in a 0% of the grade.
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TOEIC PREPARATION is an English language skills training course preparing
students for the TOEIC test, or Test of English as International
Communication, an exam conducted by Education Testing Service (ETS).
This class provides a review of integrated English language skills like
listening and reading necessary for success on the TOEIC test. Emphasis is
placed on practicing language skills, test-taking strategies, exercises, and
reviews to provide comprehensive TOEIC exam preparation.

THE OBJECTIVES OF THIS COURSE ARE:

1. Familiarize the students with the format and directions of the test.

2. Familiarize them with the types of questions that are asked in each
section.

3. Learn key test-taking techniques.

4. Developing the English language skills (vocabulary, grammar, listening
and reading) that are necessary to be successful on the test.

5. Practice TOEIC test-taking with time limits.
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ISBN : 9789869853507
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1. Assignments 25%
2. Quizzes & attendance  25%
3. the Midterm Exams 25%
4. the Final Exams 25%

1. {E% 25%

2. EE/NE& BREHE  25%
3. B 25%

4. JARF 25%

s DER AR )

1. Language Policy: English is the major language used throughout the
whole class.

2. Be active in class—this is especially in your learning and group
discussion.

3. Submitting assignments on time is very important for your grade and
progress in language learning. For any late papers, a full grade will be
automatically deducted from the final grade of the assignment. That is,
B+ will become C+.

4. For your assignments, you should start as early as possible. Be sure to
proofread at least once before you submit it.

5. Please do necessary review for the lessons; failure to do so will positively
affect your performance.
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Under the guidance of technological development, the topic of "Western
historic costume and textile" presents the creation of human through time,
either from a micro perspective or in a macro view, how it changed
according to different society, culture, politics, and economy, is also an
1ssue that exists forever, a kind of scientific and humanistic interaction
evolving a steady stream of entangled anthropological topics. This course
aims to lead the students to think about the evolution of human needs for
dressing, and the diversity phenomena shaped by the disruptive
innovation of human desires on the supply chain, and discuss the issues
of the evolution of social values in Western costume and textile history,
such as: Democracy, feminism, sustainable environmental protection,
etc., encourage the use illustration to note and interpret the development
of Western costume and textile. To be able to face the challenge of
creation, management, and marketing in the future, integrating dissent,
using the most suitable plan to promote the greatest well-being of human
society, and shaping the attitude of new life, this is an important main axis
of this course.

BEBY HE

For all the students who are interested in Western Fashion History

1
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LAz b e dlic: 18 %
® 2. %H~HFE (2%FFH): A %H%KH - R Turner Wilcox,

The Mode in Costume: A Historical Survey with 202 Plates, NY:

Dover Publication, 2008
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