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1. To understand the basic theories and concepts of social psychology.
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The objective of this course is to provide students with basic consumer
behavior concepts and to improve students’ abilities to implement data
analytical skill in conducting consumer insight. Upon course completion,
the students should be able to:

1. Understand basic concept of consumer behavior.

2. Apply research tools for better understand and predict customer
behavior to improve marketing effectiveness.

3. Learn analytical skills in conducting consumer insight and market
research, especially in the online and digital environment.
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- | kEP# After studying the principles, contents and application of tax law, the students
will be able to build the basic knowledge of each tax law in Taiwan.
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- | kEP# The objectives of this course are as follows:
1. To introduce some practical concerns of applying Regression-based models,
such as:
a. Nonlinear function form.
b. Non-normal random error districution.
c. Non-independent random error.
d. Hetegoreneity.
2. To introduce how to deal with these practical concerns via corresponding
enhaced models and real data analysis skills, such as:
a. Generalized additive model.
b. Generalized linear model.
c. Hierarchical liner model.
d. Mixed effects model.
e. Generalized least squares model.
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1 | Basic statistics: A review Basic statistics: A review 3
9 Inferences in the simple Inferences in the simple linear 3
linear regression (1) regression (1)
3 Inferences in the simple Inferences in the simple linear 3
linear regression (2) regression (2)
A Inferences in the simple Inferences in the simple linear 3
linear regression (3) regression (3)
5 | Multiple regression (1) Multiple regression (1) 3
6 | Multiple regression (2) Multiple regression (2) 3
T | Multiple regression (3) Multiple regression (3) 3
8 | Multiple regression (4) Multiple regression (4) 3
9 | Qualitative predictors (1) Qualitative predictors (1) 3
10 | Qualitative predictors (2) Qualitative predictors (2) 3
11 | Qualitative predictors (3) Qualitative predictors (3) 3
12 | Logistic regression (1) Logistic regression (1) 3
13 | Logistic regression (1) Logistic regression (1) 3
14 | Logistic regression (1) Logistic regression (1) 3
15 | Logistic regression (1) Logistic regression (1) 3
16 | Multicategory Logit model | Multicategory Logit model 3
17 | self-directed learning self-directed learning 3
18 | self-directed learning self-directed learning 3
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1 | 5P In this course we provide the fundamental theory of electronic commerce
including electronic commerce models, electronic store, evaluation
model, and mobile commerce. In practice, we will introduce some cases
in Taiwan to learn business model and experience.
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1 | &% P ¥ | This course is based on the premise that information systems knowledge is
essential for creating competitive firms, managing global corporations,
adding business value, and providing useful products and services to
customers. The primary goal of this course is to offer an introduction to major
enterprise applications and information technologies that are being used for
achieving digital integration and enhancing global organization performance.
It also calls attention to the need to demonstrate the business value of
information system in the organization and provides students with additional
projects for hands-on problem-solving.
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foundations of total quality and provides a foundation for understanding
and applying Six Sigma. The will help students develop the concept of
quality management from managerial and technical point of views.
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- | % % p | This course is an introduction to common psychosomatic illness. The objectives
A of this course are to know the general knowledge of disease and to be able to
respond to different endangerment factors in daily life and seek for help in a
proper way of health care. By these course students will also learn to use their
own technology or professional skills to discover and understand the pain,
anxiety or hidden needs of patients and thus design a proper service to solve the
exact problems of patients. After this course, students would find out
opportunities and values for the management of medical services in the health
industry.
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1 KEPE This course helps students to understand how to pursue corporate
productivities and efficiencies. Through practical cases study in
the operation field, students can get the skills to analyze obtained
data and make the right decisions. Under global competition, cost
down is not the only one solution for managers who should find out
how to value up and excel in their operations which are deemed the
core competencies.
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Upon the completion of this course, students are expected to be able to:
-Comprehend and articulate key terms in indigenous histories and cultures.
-Critically examine the cultural and political meanings of Indigenous
concepts.
-Use understandings to make connections between key eras, themes, events,
and communities studied in this course.
-Understand how the topics studies are relevant to students’ lives.
-Understand how diversity, equity, and inclusion can be enhanced.

Undergraduate students

%
W LgeAR) kA 18 %
2. 30H S #AE (B2 FH):

Assigned readings.

Compact, U. G. (2013). A business reference guide to the UN Declaration on
the Rights of Indigenous Peoples.

Tsang, S. (Ed.). (2012). The vitality of Taiwan: Politics, economics, society
and culture. Palgrave Macmillan.

World Bank. (2013). Inclusion Matters: The Foundation for Shared Prosperity.
Washington, DC: World Bank. doi:10.1596/978-1-4648-0010-8. License:
Creative Commons Attribution CC BY 3.0.
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| 2 |-
| | Introduction  to | General overview and course information 3
course syllabus
Introduction  to | What are Indigenous Studies and How do we 30
2 | Indigenous learn about it? (30mins) : 3
Studies -Online assignment s
. . Indigeneity, Human Rights and the United
Ind t & ; ’ : .
3 ndigenietty Nations Declaration on the Rights of 30 3
Human Rights Indigenous Peoples (UNDRIP) mins
-Online assignment
SDGs Sustainable Development Goals
4 Indigenous Peoples and the 2030 Agenda lhr 3
-Online assignment
quballzatlon & The impact of globalization 30
5 | Indigenous . ) . 3
o -Online assignment mins
Communities
6 On-site visit Indigenous  Students  Resource  Center/ 3
(Group 1) Community Revitalization Center




On-site visit

7 Indigenous  Students  Resource  Center/
Community Revitalization Center 3
(Group 2)
Midterm
8
checkpoint
Indigenous . . .
9 | Peoples in Study of the Indigenous Peoples in Taiwan Ihr 3
Taiwan
Indigenous
1 Peoples in Indigenous .entrepreneurship Ihr 3
0 -Online assignment
Taiwan
1 Indigenous Canada and Indigenous Peoples
Peoples in g p lhr 3
1
Canada
Indigenous
Il pe oples in North Indigenous Arts & Cultures Ihr 3
2 -Online assignment
America
| | Gender, Culture Gender and Indigenous Peoples
] ] -Online assignment lhr 3
3 | and Diversity
Indigenous
| | Performing Arts | Forms of cultural expression
-Online assignment lhr 3
4l &
Ethnomusicology
Indigenous
1 . . . 30
] Creative industries, promoting arts and culture . 3
5 | Performing Arts e
é Presentation Examining key themes, ideas, events & people 3
% Presentation Examining key themes, ideas, events & people 3
é Adjustment class
E3CrpE) |9 15 | 33
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Email: 140517@mail. f ju. edu. tw, ariyungching@gmail. com
Office hours: By appointment only.

(G e et v THE)
vl#%ﬁﬁP”ﬂ%F$W*
[] 2.5 F rpEi iﬁ”

v 3. IFEMEL T
[]4. 5 Pl
VO A
[16. 2 gz (G#p )

FRFER 7

Online assignments (50%), Group presentation (20%), Midterm reflection
(15%), Term paper (15%)

s DER AR )

Attendance & participation- All students are expected to participate in discussions and
complete all assignments.

The student is responsible for completing a make-up assignment for a missed class. Note:
*Extenuating circumstances will be considered only on a case-by-case basis.

Academic dishonesty- 1f you employ others’ ideas or quote an author in your writing, please

properly cite the sources. Directly paste sentences even if you cite the source is plagiarism.
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AR T I
- 8 p # | The objective of the course is to help students develop basic oral
communication skills for workplace contexts through weekly exercises of
conversation and group discussion. Students are taught to learn practical and
useful English expressions, common conversation patterns, and other
communication skills. By the end of the course, the students will become
more successful presenters at a conference, a product launch, and so on.
= (HEBY |BLRHERSEFCREFHLS S B D
4%
= HAEPF | LR R 18 %
s 2HcH PR (B R TR
Workplace English 2: A Hands-On Course for Workplace Professionals.
Live ABC (CEFR A2-B1)
Davis, R.H. and McCollister, M. (2021). Presentation Matters. Tung Hua
Book Co., Ltd.
BBC English at Work
(https://www.bbc.co.uk/learningenglish/english/features/english-at-work)
on i SUENR 8
Ei S s
¥ oy BIER S
F
e
2 2t e
Nl EEER LR 7 (ReH/E ¥ ) T
7 ,
> , N
w) ||
1| Ice Breaker Activity Warm-up activities/ self-introduction | 2
Browsing job ads/ Writing
2 | cover letters/ Putting Unit 1: Looking for a job 2
together resumes
Answering questions in a
job interview/ Promoting
3 yourself to the interviewer/ Unit 2: Job interview 2
Asking about the job and
the company
Setting into a new job/
4 | Dealing with a new work Unit 3: The first day of work 2
environment/ Introducing
oneself
Answering a business-
5 | related phone call/ Taking | (it 4: Phone Conversations 2
and leaving a phone
message/ Dealing with




communication issues

Arranging meetings and
changing schedule/ Asking
for opinions in a meeting/
Agreeing and disagreeing

in a meeting

Unit 5: Meetings

Giving a presentation to
introduce yourself/ Reading
tables, charts, and graphs/
Discussing and explaining

tables

Unit 6: Giving presentations

Oral presentation:

Webpages and layouts

Project: Search for different English
webpages and identify their layouts.

Midterm Exam

10

Promoting your company
and products/ Making
proposals to potential
clients/ After-sale service

and guarantee

Unit 7: Winning over new clients

11

Reading and writing a letter
of promotion/ Pursuing
prospects with a follow-up
letter/ Reading and writing

an announcement or notice

Unit 8: Business writing tasks

12

Reserving a hotel room and
flight ticket/ Checking in at
the airport/ Visiting the

company and factory

Unit 9: Business trips

13

Negotiating the right deal/
Confirming an order/

Acknowledging an order

Unit 10: Handling orders

14

Speaking to a new
customer/ Talking up your

company/ Giving a sales

Unit 11: Trade show English




pitch to a customer

15

Receiving a promotion or a
raise/ Having a

performance review

Unit 12: Employee issues 2

design

16 | Oral presentation: website

Project: Design your own website to
sell or promote your products or
creations.

17

Oral presentation: sell your products.

Promote and Sell

Project: Make a business proposal to

1. a product website
2. a two-page spread
3. a proposal

18

Final Exam
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Course Description:
“We are what we repeatedly do— Excellence is not an act but a habit.”
-Aristotle
As Aristotle once emphasized, when one does things repeatedly and
habitually, one can hope to achieve excellence both internally (through self-
improvement) and externally (with achievements). Improving one’s English
listening and speaking, likewise, is an effort made both inwards (through
reception) and outwards (through practice), and from repetition to habit
formation. Most importantly, improving and perfecting one’s speaking and
listening is not an impossible task as long as one follows professional
guidance, practice regularly, to make listening and speaking English a habit

in one’s daily life.

This course aims to help interested and self-motivated students improve

their speaking with clear pronunciation, their listening comprehension of
speaking patterns, and do so with interest. Therefore, to achieve this goal,
the course will cover three modules which approach individual learning
points interestingly and effectively: pronunciation in the context of popular
cultures, of social medias, and of English listening/speaking exam. Students
in the first module will review first basic principles in pronouncing syllables
and minimal pairs, stress and rhythm, and use them as building blocks in the
practice of different types of vowels, consonants through examples from

films, popular songs and TV series.

After the review and practice of basic pronunciation units with fun,
students, after midterm, will learn from the second module of social medias
about how to increase fluency by using supra-segmental features of linking,
contraction and reduction, how to use intonation to convey meanings, all of
which useful for improving both speaking and listening. The examples used
in this module will be speeches on TED/TED-Ed, news on technology and
sports, radio programs on traveling, and podcast audio on city life. In the
third and final module, English listening and speaking exams will be used to
train students to understand questions effectively and articulate their
answers clearly; this way students will learn to put everything they have
learned together, demonstrate what they have learned, and examine where

they need further improvement.

Course materials with various drilling exercises from interesting multimedia

examples throughout the semester will be provided. This is meant to be an
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interesting and practical course, but at the same time serious and
demanding. It requires student’s patience and determination to make
substantial progress through continuous practice, in class and out of class.
Thus, those who can fully “enjoy” habitually repeated drilling exercises are

highly welcome to join this class.

The Objectives:
By the end of the course,
= Students will be able to get a comprehensive understanding of
English pronunciation strategies;
= Students will be able to correctly pronounce English words in oral
context;
= Students will be able to correctly listen to and understand daily
conversations and multimedia materials;
= Students will be able to improve their listening/speaking ability in
exams;
= Students will develop more confidence in their speaking and

listening abilities.

Acknowledgement:
AR S F Y B R AT R E R R 0 B R

REBY H%

1. This course is especially designed for those Intermediate-Level students
who are still confused by and struggling with the English pronunciation
and intend to improve their speaking/listening ability.

2. For those students who have already taken the course— " T 3Z & F & 1t
% | — are NOT recommended for learning this course.

3. English-major students, including junior, senior and graduate level,
are NOT recommended for taking this course.

1

AR B

(B # =0k 3 % #2350 )
® Course Materials (Textbook): Websites, online handouts, reference
books, films, TED Talks, TED Ed, radios, podcasts, and various
multimedia sources from YouTube

® Reference:

1. Gilbert, Judy B. Clear Speech: Pronunciation and Listening
Comprehension in North American English. 4th Ed. New York:
Cambridge UP, 2012.

2. Hankcock, Mark. English Pronunciation in Use: Intermediate.
2" edition. Cambridge: Cambridge University Press, 2012.

3. Hewings, M. & Goldstein, S. (1998). Pronunciation Plus. (North
American English) Cambridge: Cambridge University Press.

4. James, Linda, and Olga Smith. Get Rid of Your Accent: The English
Pronunciation And Speech Training Manual. London: Business &
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Lecture Video: 2
|| Unit 0 Online Learning 1. Cours.e Intr.oduct'lon and
) ; EngSite Orientation
Orientation 2. Ice-breaking Activity:
Sounds and Fury
Module 1: Pronunciation : : 2
i Lecture Video: Learning through
in the Context of Popular ; ;
. Cinematic Sample (1)
2 S 1. Stress and Rhythm
2. Syllables and Phonetic Symbols
Unit 1 Cinematic
Sample (1): Syllables * In-Class Pronunciation
and Phonetic Symbols DiEigHess
[Observation Assignment 1] 2
3 Unit 2 Cinematic ) )
Lecture Video: Learning through
Sample (2): Vowels . .
Cinematic Sample (2)
1. Vowels and Vowel Rules
[Electronic Practice Log (e-PL) 1] 2
Unit 3 Pop S 1):
4 m op Songs (1) Lecture Video: Learning through
Consonants [
Samples of Pop Songs (1)
1. The stops and the Continuants
[Observation Assignment 2] 2
5 Unit 3-1 Pop Songs (2): | Lecture Video: Learning through
Consonants II Samples of Pop Songs (2)
1. The Sibilants, The Glides and
the Nasals
[Electronic Practice Log (e-PL) 2] 2
6 Unit 3-2 TV Series: . .
Consonants Clusters Lecture Video: Learning through TV
Series
1. Consonants Clusters
7 Spring Break Holiday NO CLASS 2
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8

Midterm Reviewing Week
? Midterm Exam: Reading and Listening
Module 2: Pronunciation [Observation Assignment 3]
in the Context of Social
Medias Lecture Video: Learning through
10 Speeches on TED and TED-Ed:
Unit 4-1 Speeches on 1. Sounds in connected words
TED and TED-Ed: 2. Linking words together:
Linking (I) consonants + vowels
[Electronic Practice Log (e-PL) 3]
Lecture Video: Learning through
11 Unit 4-2 News on News on Technology
Technology: Linking (II) 1. Linking words together:
consonants + consonants
2. More on linking words together
with consonants
[Observation Assignment 4]
12 Unit 5 News on Sports: | [ octyre Video: Learning through

Contractions and

Reductions News on Sports

1. Contractions

2. Reductions

[Electronic Practice Log (e-PL) 4]

Lecture Video: Learning through

13 Unit 6-1 Radio . Radio Programs on Traveling

Programs on Traveling: . .

Intonation (1) 1. Multi-Syllables: Repeated
words and prominence

2. Multi-Syllables: Falling and

rising intonation

[Observation Assignment 5]

14 Unit 6-2 Podeast Audio | [ octyre Video: Learning through

on City Life: Intonation ) ] )
(I1) Podcast Audio on City Life
1. Focus words

2. Predicting Intonation

15 Module 3: Pronunciation [Electronic Practice Log (e-PL) 5]
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in the Context of Exams

Lecture Video: Learning through

Unit 7 o '
Listening/Speaking Listening/Speaking Exams
Exams: Putting it all 1. About Listening/Speaking
Together Exams

2. Pronouncing Written Words

. . . 1. Wrapping up (Part I) 2
16 | In-Class Final Review (I) and Final ; : ;
. 2. Final Presentation Topic
Report on Topic Proposal
Proposal
In-Class Final Review (II) and 1. Wrapping up (Part II) 2
o Final Report on Topic Proposal 2. Final Presentation: Draft
Report
18 . . 2
In-Class Final Group Presentation
ZHE | 14| 22
| KEN (3¢ ZF5+v > 7HE)
M1 =R A2l & 2 7 vkt
M2.#& & 22k &8
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W IrEF pE R~ E-mail 3 48 126018@mail.flu.edu.tw
SR | (J 7GR T )
R 0 L3 B8RP N R

M2 wprieRg ¥
UERLE S CE SR A
045 ¢ Pl
V5.2 % %39

6.8 iz (Fnp ) :

AR g
2\

(F 4% 383 0 s Femam p H or ik i A v %)

¥ L. Attendance ...........ccoeviiiiiiiiii i 10%
2. Online Assignment (Quiz and Discussion) ................... 15%
3. Electronic Practice Log (e-PLX 5) .......ooviiiiiiiiinnin. 20%
4. Observation Assignment (OAX 5) ....oovvivriiiiiiiiiininninnns 20%
5. Mid-term Exam ..........ccoooiiiiiiiii 15%
6. Final Group Presentation ..............c..cooviiiiiiiiiiininn. 20%
1 | } #iL & ¥ | 1. Regular listening activities involving news, movies, speeches, English
]

songs from different media platform are highly recommended.

2. Students taking this long-distance online English pronunciation course
should follow the class rules and have self-oriented learning habits in studying
this course.

3. Regularly logging course website to study the course and do the homework
is mandatory.

4. Attendance: If students who make 3 consecutive absences of class work
including weekly sign-up activity without concrete evidence before and after
the midterm, he or she will be suspended from attending midterm or final
examination.

5. Absence resulted from Emergencies, such as medical or family
emergencies, can be discussed, with concrete evidence provided.

6. No makeup tests and assignments.

7. Electronic Practice Log (e-PL x 5): Keep (record) an audio practice log
together with the scrip to reflect on your learning process.

8. Observation Assignment (OA x 5): Keep a pronunciation assignment to

reflect what you’ve improved in targeted pronunciation objectives in each
unit.
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This class 1s designed to teach students how to succeed in
that changing media environment and to give them the
production skills necessary to communicate stories with
1mpact.
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Learn an 1ntroduct10n to new media and become familiar with
a variety of digital platforms, digital skills, and modern
media production processes through hands-on work. Develop
mastery of narrative and presentation skills and learn
various methods of using digital technology to narrate in a
media environment.
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TronClass g3 &I S TP E o
; About the course content, each
FAT ,
1 Course Description semester practical notes, pre-course 2
questionnaire, using Surveycake and
TronClass online interactive
platform real-time questions and
answers.
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9 | Introduction to New| " 2
Media About new media (1) what happened (2)
how it happened (3) how it is now
(4) how it will be in the future
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)
sound production, pre-
personal PA system and
personal computer recording mode;
visual production, studio filming
and cell phone live broadcast, and
other tools applicable to different
video production methods

2. Tools for LIVE and video-on-demand

I.Form:
recording,

i< % ~ PODCAST & p # (e

4 h okl Introduction to network copywriting
Written Storytelling Part I and PODCAST program production
PR~ pRap Wivies
5 ER W A Introduction to business
presentations and web  program
Written Storytelling Part 2 | production
6 ST R %% Podcast & 4§
Broadcast and Podcast Topics
Audio Storytelling
. £ % Podcast %49 iF
Podcast(1) Learn Podcast Production Practice
%% Podcast @WH#F v > HI1ap &3]
8 Podcast(2) Learn Podcast production practice
and propose program planning.
Podcast ® i {rit
9 k%4 i¥ Podcast &R p & 7%
Podcast Production & | Podcast Production and Promotion
Promotion.
e TR R Rl NNV AN
10 Rt Film productitm topics:  script,
Visual Storytelling. split screen, characters.
1 R4 &g R4 Ari7 4 idag v
Strategic Principles of Advertising
Advertising and Marketing. | and Marketing Communications.
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12 PR Students will demonstrate a mastery
Tell a good story. of storytelling techniques.
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A - JRA o
i 3% & K Podcast #f:E ~ % % &2 IG.
ﬁtt:p#fkéfwaﬁg Students will develop proficiency in
13 using various media platforms as
A good place to tell part of the storytelling process.
stories. Create a dedicated Podcast channel
for the class, Facebook  and
Instagram.
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Production of digital content from
Digital Content Operations | the classroom for operational
planning and real-world operation.
W A T K e
kb F %z 22
15 F*F R R Marketing  strategy review and
Business Strategy Review. revision.
TP FARRE WA GRS
16| . o Classroom output digital content
Digital Content Publishing compilation report.
Compilation.
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17 HiY All students are required to submit )
an oral report or program content
Final Examinations related to  their new media
production for 60% of their semester
grade.
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18 b1 4 All students are required to submit )
an oral report or program content
Final Examinations related to their new media
production for 60% of their semester
grade.
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Learning objectives
1. Through the course, learn about the geography and history of Spanish-
speaking countries
2. Explore the customs of Spanish-speaking countries through the course
3. Grasp the current situation of Spanish-speaking countries through the
course
4. Improve the motivation of learning Spanish through the course
5. Looking to the future for sustainable development of SDGs through the
curriculum
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Teaching Materials

1. Digital teaching materials

2. Relevant lecture notes (provided after school starts)
3. Internet Reference Sites
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1. Pre-test and post-test

2. Digital Teaching Materials Classroom Narration
3. Problem-oriented self-directed learning

4. Extended exploration of SDGs

. Thematic reports
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1. No mid-term and final exams

2. Weekly class participation and exploration:
-Preliminary homework 40%

- Class report 40%

- After-school extension

3. Final group thematic achievement exhibition 20%
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A REFRFETE > PREREPN FAFR
learning norms
1. In accordance with school regulations.

2. Unless a fake slip is presented, the quiz cannot be retaken, and the
homework cannot be late.
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This course is designed to enable students, by continuing to improve their English
and through constant participation in the online activities,

. to understand major aspects of modern American culture;

. to read American newspapers and magazines with greater ease and
understanding;

Ll to discuss American films with greater understanding; and

. to think about the issues of the culture they situate through reading,

discussing, analysing American culture.
AFRRVERLAREER KT FHEYVEF 02 o izl L 1Y
2
= TREFAERLE L AE
= Y RHERFEF S
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= RERMT ARG AT EMRTM S LRI LR
= fEBYH Students with good basic English reading skills who want to learn more about
% American culture and improve their reading ability
FAAEYRBLS BT ERGRE R L TRt E e R AT
i
= [smep B4 | Ladet gt ac: 18 %

2.4~ E (2 %% F4L) ¢ How do we understand American culture
beyond the names like New York Yankees, Michael Jackson, Lady Gaga, or Dr.
Martin Luther King? In the 1860 preface to The Marble Faunt, the well-known
novelist Nathaniel Hawthorne has written about America:
No author, without trial, can conceive of the difficulty of writing a
romance about a country where there is no shadows . . ., no
picturesque and gloomy wrong, nor anything but a commonplace
prosperity in broad and simple daylight, as is happily the case with
my dear native land.
Ralph Waldo Emerson has also commented on this new nation:
So in this continent, the energy of Irish, Germans, Swedes, Poles and
all the European tribes, of the Africans, and of the Polynesians—will
construct a new race, a new religion, a new state.
However, this nation is no longer new, and it has quite a big share of problems,

shadows and contradictions. How do we, as both non-Americans and ESL




(English as second language) learners, come to know the dream of freedom and
democracy, and the contradictions within this dream in US culture?

This course aims to introduce the social and cultural diversity of American
culture today, and in some historical perspectives. To make the culture vividly
present, the course will use films and news articles, matched with discussion
questions and other learning activities. To achieve these goals we will in the first
place focus on the general introduction to US culture. Then the second part will
be using three different but related divisions to understand American culture: The
American History and Society, US in the 1960s, and American Popular culture.
Hopefully, in the end of this semester, students will not only have an outlook of US
culture, but also apprehend some issues in broader perspective, through which we

can look at Taiwan’s cultural issues more objectively.

In this course the assigned readings will mostly be from the handouts, including
newspaper, magazine articles, and other texts. We will also be viewing the
materials from the Internet, like photos, short media clips from Youtube, and
Hollywood films about the main issues of American culture.
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Course Introduction /

Paper Format /

1. Intro to Engsite
2. Intro to JoinNet

Technical Instruction 2
FHALN B
1. “The Impact of The
Unit 1 The US History [American
and Cultural Frontier”(doc)
Groundings 2. “The Development
1-1 The Frontier of Discussion
Heritage and The Early ~ |Protestantism™(doc) Questions 1
Settlers 3. Movies
3 e g &2 (- & § ;|recommended: Far
SR A iR and Away(1992) and
Cold Mountain(2003)
Unit 2 The US Society: |1. “The Cult of
Class, Diversity, and Ethnicity” (doc)
Family % R4+ ¢ : 1§ 2.“Asian American Discqssion
. Y . Questions 2
B G B R Experiences”(part
2-1 Ethnic and Racial ) Quiz 1
Diversity in The United
States
i Repray b AR
Film: Gran Torino(2008) |1. On Gran
— Its Language and Issues |7orino(wmv) Quiz 2 2
Praf.ger ke Assignment: Quiz
Discussion of Film: Ethnic|l. Postviewing Discussion

Diversity and Generation

points Gran

Questions 3

Gap Torino Quiz 3
B 3tskefaE 5 ~qfet |2 “Asian American
i A Experiences”(part
1)
2-2 American Family  |1. Diversity articles
and Cultural Diversity F_|(pdf) Quiz 4
Jegr e it R 2. Glossary: Diversity
Film: The Big Sick (2017) |Articles (doc)
— Its Language and Issues |Assignment: Quiz
Spring Break
Discussion

Film: The Big Sick (2017)

— Its Language and Issues

1. Glossary for The
Big Sick (2017) (doc)

Questions 4




WE R e

Discussion of Film: 1. Postviewing
Di .
. Family and the American points The Big Q;icszis;(;rg
Identity Sick
- S o W/ o Assignment: Online Quiz 5
Discussion; Journal 1
9 Midterm Exam
1. American at The
Crossroads (ppt)
2. The 2™ World War(wmv) D; .
Unit 3 The United States Movies recommended: Qliz(;lli)slics)%
10 |from the 1920s to The 2““S 1 Private Rvan(1998)-
World War aving Private Ryan( ), <Group
1€_1920s | = =t < §& 0% & |Flags Of Our Fathers(2006);
1£_1920s 3| W e % J®|Flags Of Our Fathers( ) Discussion 1>
HBO Series: Band of
Brothers(2001) and The
Pacufic(2010)
Unit 4 The United States of |1. 1969 in New York Times
America in the 1960s 2. The United States in the
1960 # & % R 1960s(wmv) Discussion
11 |4-1 The 1960s and 3. Movies recommended: Questions 7
American Culture: The |Ang Lee's Taking < Group Report
Cultural Big Bang % & |Woodstock(2009) Proposal Due>
2 it 60 & & 4. The 1960s and American
Culture
1. Courtney article (doc) Discussion
4-2 American Civil Rights |2. Glossary — Courtney Questions 8
% Movements: Race and |Article (doc) < Group Report
Ethnic % F4: ¢ & (3. Robert Frank’s The “Introduction
B R R Americans(ppt)(wmv) Chapter” Due>
Reference: King’s “I Have A Quiz 6
Dream” Speech
4-3 Bob Dylan, the Beat |1 Introduction to Bob Discussion
’ Questions 9
Generation, and the Dylan(wmv)
Counter-cultural 2. Reference: bobdylan.com |< Group
13

Movement g ifjk
G BHgo- AEE

ERTERLE 3 2

3. Movies recommended: /
am not there(2007)

Discussion 2> ;

< Group Report
“Chapter 1”
Due>



http://www.nytimes.com/packages/html/arts/20090717-1969-feature/?hp
http://www.bobdylan.com/

Unit5 The Years of 1. “Why Were There So Discgssion
. ) . ) i Questions 10
American Serial Killers Many Serial Killers Between
E R A RN 1970 and 2000”(PDF
g } l an ( ) Quiz 5(In Class
5-1 American Serial 2. “What Explains the ]
' ' Meeting)
14 Murder and Its Decline of Serial < Group Report )
Influence on Movie  |Killers”(PDF)
o “Chapter 2”
and TV Series % R:# |4. “So Much Water So Close Due>
FHAF2ETET |To Home” (PDF)
AT EDRE
1. “Beginner’s Guide and
History—How to Listen to Discussion
~_ |the Blues” (doc) Questions 11
15 |5-2 Jazz and Blues & 2 # '
= En 2. Introduction to < Group Report 2
Blues(wmv) “Chapter 3”
3. Movies recommended: The Due>
Talented Mr. Ripley(1999)
1. “Turning the Beatles’ Discussion
Questions
Oecuvre Into a Scholarly 12
Pursuit”(doc)
2. “How Michael Jackson Quiz 8
5-3 Popular Music: From |Became a Pop God” (doc)
The Beatles to Michael |3. American Popular Quiz 9
16 Jackson 7 {75 #: j&_|Music(wmv) 2
pege 3| & 5§ |4 Reference: The Tragedy of | < Group
Michael Jackson Discussion 3> ;
5. Popular Music from The
Beatles to Michael Jackson | < Group Report
“Concluding
Chapter” Due >
17 Group Report PPT File 2
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18 Wip i FY PRI L HmE L 2
aatCINk)| 14 (22

L

7

M 1.3 &

(GFesdatY ")

RIS (S
#1123 B3t 2
©13.F 8 FofF S v
M4kitm 2xwE > @i 75 B 14/

“F o RE
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1. Weekly Assignments (40%)

a. Final Report Content (10%)

b. Weekly Online Discussions (30%)
Group Report Proposal (10%)
Group Report (20%)
Class Participation and Performance (10%)
Midterm Exam[ ¥ :£](20%)
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Course Objectives #- B 7 7

This course provides a functional syllabus, teaching students fundamental
skills with focus on speaking and listening for business communication.
Students will learn how to achieve various communicative functions by
practicing speaking and listening English in business contexts. They will
also learn business etiquette, body language and cultural differences in this
course. The overall aim of this course is to develop students’ language
proficiency and improve their social grace for business purposes.

Themes and Approaches ¥ =~ %5 p &

This course aims to provide intensive conversation training to improve the
students’ business performance skills such as meetings, presentations,
socializing and telephoning. Other linguistically functional areas, such as
making recommendations and requests; agreeing and disagreeing,
elaborating and clarifying and so on, are also included. In addition,
behavioral skills including business etiquette and intercultural differences
will be mentioned accordingly to improve effective communication and
social grace. Although the course title is Business English ‘Conversation’,
the students are expected to develop fundamental ‘communication’
competence in business context at the end of the course.

REBY H%

This course is suitable for business students as well as those who would
intend to work in the global workplace. Note that the instructional language
of this course is English. Learners with lower-intermediate English
proficiency are suggested to take this into consideration before taking the
course. Taking some other business-related subjects will be also helpful.

Pre-requirements & % 5y 4

Those who would like to take this course are expected to have intermediate
English proficiency (equivalent to TOEIC score 450 or above). Before
taking this course, students are advised to take general English courses and
business-related subjects
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On-campus
Orientation ( ¥

)

Business English Conversation/ & "% 7 7% %
#% € 3= by H. Cindy Lee

4 B3 4 %1 Online listening
materials ;

PRE RHHAMRY ¢ 3% Conversation

Practice based on weekly topics

On-campus
conversation practice

(F1e)

Business English Conversation/ & %% [§ %%
#% € 7= by H. Cindy Lee

A B B4 %1 Online listening
materials ;

PRE R AR § 35 Conversation
Practice based on weekly topics

On-campus
conversation practice

(214)

Business English Conversation/ & " 7 7% %
#% € 3= by H. Cindy Lee

4+ B3 F 4 %1 Online listening
materials ;

P Rt A Y € 35 Conversation
Practice based on weekly topics

Greeting

Business English Conversation/ & "% 7 7% %
#% € 3= by H. Cindy Lee

A P~ B4 % Online listening
materials ;

PRE RHH LAY € 3 Conversation
Practice based on weekly topics

Socializing & Small
Talks

Business English Conversation/ & %% [§ %%
#% € 7= by H. Cindy Lee

A B B4 ##1 Online listening
materials ;

PRE R LAY § % Conversation
Practice based on weekly topics

Making Telephone
Calls

Business English Conversation/ & "% 7 7% %
#% € 7= by H. Cindy Lee

A B B4 %1 Online listening
materials ;

PRE R AR ¢ 3% Conversation
Practice based on weekly topics

On-campus
conversation practice

(F1e)

Business English Conversation/ & "% 7 7% %
% € 3= by H. Cindy Lee

4+ B3 F 4 %1 Online listening
materials ;

PRE RHH LAY €3 Conversation
Practice based on weekly topics




Preparing for

Presentation

Business English Conversation/ & %% [§ %%
#% € 7= by H. Cindy Lee

A B B4 %1 Online listening
materials ;

PRE R LAY § 3% Conversation
Practice based on weekly topics

Mid-term Exam ( 3

)

Business English Conversation/ & " 7 7% %
#% € 7= by H. Cindy Lee

A B B4 ##1 Online listening
materials ;

PRE R AR ¢ 3% Conversation
Practice based on weekly topics

10

Dealing with

Complaints

Business English Conversation/ & "% 7 7% %
#% € 3= by H. Cindy Lee

A P~ B4 % Online listening
materials ;

P Rt ALY € 35 Conversation
Practice based on weekly topics

11

On-campus
conversation practice

(F1e)

Business English Conversation/ & %% & 7% &
#% € 7= by H. Cindy Lee

A B B4 %1 Online listening
materials ;

PRE R AR § 3% Conversation
Practice based on weekly topics

12

Making Requests

Business English Conversation/ & %% [§ 7% &
#% € 7= by H. Cindy Lee

A B B4 %1 Online listening
materials ;

PRE R LAY ¢ 3% Conversation
Practice based on weekly topics

13

Making Suggestions

Business English Conversation/ & "% 7 7% %
#% € 3= by H. Cindy Lee

4 B3 4 %1 Online listening
materials ;

PRE RHEH LAY €3 Conversation
Practice based on weekly topics

14

Making Short

Presentations

Business English Conversation/ & %% [§ %%
#% € 3= by H. Cindy Lee

4 P~ F 4 %1 Online listening
materials ;

PRE RHH LAY €3 Conversation
Practice based on weekly topics

15

On-campus

conversation practice

Business English Conversation/ & %% [§ 7%
#% € 7= by H. Cindy Lee




(F]4) 4+ P~ B4 %+ Online listening
materials ;

P R A HRY ¢ 3% Conversation
Practice based on weekly topics

Busmess English Conversation/ R %% & 7% &
% € 3= by H. Cindy Lee

16 Agreeing and 4 B~ B4 ¥ 14 Online listening 5
Disagreeing materials ;
PRE RHH LAY €3 Conversation
Practice based on weekly topics
17 | Seftteaming Week | v jeq clip feedback, 4t % i % 2
BEXE2EE

Business English Conversation/ & %% & %%
#% € 7= by H. Cindy Lee

A B B4 %1 Online listening
materials ;

P R A HRY ¢ 3% Conversation

Practice based on weekly topics

18 | Final Exam ( ¥]4¢)

(1 BF) | 16 18 2
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The students are welcome and encouraged to contact the teacher via email
and course message board. All the emails or messages will be replied no
later than 48 hours.

Every week the teacher will spend at least two hours on-line to respond the
students’ questions in real time through the chat-room device of the course
website.

If the student is not available during the office hours, he/she can make an
appointment for further discussion.

($¢ 5+ PHE)
B 1. A P FER R
o 2. 4 R E
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& 4. 5 Pl
o 5. % % %39
16 # 6 iz GFm)

N

S Eoos Sadby

1. Online Discussions & Quizzes: 30%
2. Attendance & Participation 20%

3. Role Plays and Presentations: 15%
4. Mid-term Exam: 10%

5. Final Project and Presentation: 25%

Before mid-term and final exams, every student needs to post at least 14
messages separately, 28 messages in total. That is, you should post at least
one message and respond to one of your classmate's message for each
discussion topic.

FHFALER

1. Weekly responses are essential.

2. Students’ attendance and participation are compulsory.

3. Interaction with classmates and punctual submission of assignments are
necessary.

4. Many of your assignments request group discussions. Interaction with
your classmates in ‘English’ will further help you practice your business
communication skills.

5. Students with more than 3 absences will be excluded from the midterm
and/or final assessment(s).
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This course aims to acquaint students with the communication contexts

in the workplace and to equip them with the strategies to complete tasks with
success. The communication contexts include corporate culture, marketing,
customer service, and business travel. Readings and video lectures will be pro-
vided to illustrate each context so that students can learn how to develop strat-
egies based on professional knowledge and communicate using effective strat-
egies in the workplace.
*FP kg T AE FARFBRINELFHRT
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Communication is front and center in this course. Students will be asked

to participate in activities to have hands-on experience in all the contexts in-
troduced. They should discuss issues relevant to the assigned readings, com-
plete assignments to develop language skills, hold an online meeting to learn
how to exchange ideas and build a website to exhibit learning outcomes.
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1 ) 3 Orientation 2
Unit 1: Corporate Culture | 3 Reading: “A Matter of Choice”
2 3 Discussion techniques (1) & | 2
group discussion
3 3 Reading: “Different Types of | 2
Harassment in the Workplace”
4 3 Discussion techniques (2) & | 2
group discussion




5 ' ' 3 Reading: “Nike’s Goddess” 2
Unit 2: Marketing ©38 Meeting techniques (1)
6 3 Group discussion 2
7 3 Reading: “Crisis Marketing: | 2
How Brands are Addressing
the Coronavirus”
8 3 Meeting techniques (2) 2
3 Group discussion
9 | Midterm Exam 3  TEAMS: Online Meeting
10 3 Reading: “Going, Going, 2
Unit 3: Customer Service Gone”
11 3 Problem-solving (1) 2
12 3 Reading: “The Ultimate Guide 2
to Improving Customer
Service in Your Company”
13 3 Problem-solving (2) 2
3 Written response#1
14 @3 Reading: “5 Things You Can 2
Unlt 4. BuSineSS TraVel Get out Of a Business
15 Conference” 2
3 Negotiation (1)
@3 Reading: “The Importance of
Cultural Sensitivity in
16 2
Business Dealings”
3 Written Response#2
17 Website Exhibition 2
18 | Self-study Peer Review 2
F3ClhR) | 16 | 18
2| KEAR | (37 iRgrY o THE)
E ].. ﬁ'h 4‘&_} \:%(ﬁ_l'- -l ‘Q & Z‘d_ ’“?I_)}j-
M2 R 2 H %S 9= > Bpidc: 18] &
M 3. & scpm st st Eééf’{
M 4. ﬁaﬂ—’\y-\i BRE > #,k 8= XPFE 16 B
M5 3wt kxS —kﬁx’ %o sPElc 2
M6 2v 3(’5‘"’ P ) TEAMS %} 34
T FVER AR | ERPMFETe g UT RS 2PN
(3¢ 5 %3v  7iiE)
Lk sy Y g s gL
M i« FA
M Az 7 3
[] His dp b 3R 1o
2. & -FpF (B4 ?r) FA g2 BY §1m L Ara
M ﬁ’»%q—/ﬁ’ l\‘) T’i’ N /EJE
B $ebp B33 BA TR
M =% KETLE B3
M g5 b iplsk ~ 3 G
M gy Fn
LR R S E S GRS Lt kD




LERE RS LSRR
[] #wdpbfs i GFiP)

A | FFAI®FH | (¢3EKFEFERF ~Enail G -HET - %)
= U %7 FF email 3 45 : emileishereforyou@gmail.com
S FRERSS TGy )
| 1.#%' M EPITEN
M 2. & ?'P%T'F?éi,i £
M 3. ek gt @z T
M 4. &b el
M5+ 43
M 6. # &z GFam)
N FEEE S | (PR S AR R ERA )
Written response 10%
Meeting agenda 10%
Online unit quiz 20%
Group discussion 20%
Midterm zoom meeting 20%
Final website exhibition 20%

Group Discussions

- Students will take part in a 15-minute group discussion for each class
meeting.

- The discussion should be done in English.

- Each member will take turns being the presenter and the minute-taker.

- The instructor and teaching assistants will join each group to facilitate the
discussion.

Online Unit Quiz

- Each unit ends with an online unit quiz. Students will be given a week to
complete it.

- No make-up quizzes.

- Students will be tested on their understanding of the assigned reading, vo-
cabulary, and professional knowledge of a communication context.

Written Assignments

- Meeting agenda: outline what the items and who is responsible for each
item in the Zoom meeting
- Response: a 200-word response to the discussion questions from the video
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lectures

Midterm Exam — TEAMS Meeting

- Refer to the given meeting brief to learn about the topic to be discussed
and tasks to be done. The meeting is 20-minute long.

- The agenda should be uploaded to the learning platform before the meet-
ing

- Each member should be responsible for an item and talk for at least 2
minutes.

- Assign a person to chair the meeting.

Final Exam — Learning Outcomes Exhibition

- Each group should set up a website to demonstrate their learning out-
comes. Create a Google account for the group and sign up for WiX.

- The website should have 6 webpages, including a homepage, 4 pages
about all the units, and 1 page on personal profile and job distribution.

- For the pages about the units, each page should summarize the unit in bul-
let points. In addition, find an article related to the unit and feature it in a
video.

- In the video, summarize the article, focus on 3 main points, explain them,
and finally raise questions.

- The websites must be completed before the date of exhibition so that stu-
dents can have enough time for evaluation. An evaluation form will be
available.

On the exhibition day, the instructor and the TA will go to each group
listening to the members touring the websites.

THRIAFHE

Students must show up for in-class meetings. Every absence constitutes a
5-point deduction from the total score.
Assignments must be submitted on time. Plagiarism is prohibited.
Students will be put into groups for presentations. To facilitate
communication, they are required to install TEAMS for online discussions.
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The digital course is designed to prepare students
working in the international business field, which requires
effective communicative skills in English. Introducing
core business concepts, the course aims to help students
understand their language proficiency, enhance their
language communication skills, and foster their
autonomous learning in Business English. Texts and
topics chosen from the business world are broad rather
than specialized, including topics such as Organization,
Production, Marketing & Advertising, Business Travel,
E-Commerce, and Press Conference. The communication
skills covered include Meetings, Telephone Etiquette &
Cold Calls, Presentations, and Negotiations. Being

exposed to the interesting topics, students will practice




English through a series of online collaborative activities,
such as participating in e-discussion, recording the role-
plays, doing mini-case studies, and presenting team
projects. The purpose of all e-activities is to provide
students the target language in functional settings and to
improve their competence and performance in business
communication. Therefore, the course can be an access
for students to achieve their goals as effective

communicators.
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Topics for Business Communication

1. Course Orientation & The Basic Forms of Communication
2. Socializing & Meeting People in the Workplace (A2 48 %)
3. Organization & Company Structure (= 7 5 H t2.5%)

4. Telephoning Etiquette & Cold Calls (7 3% % %48 ik ~

&)

5. Meetings & Meeting Culture (7 7% € &)

6. Marketing & Advertising (77 ¥ 7 4))

7. Company Performance & SWOT Analysis (FF & & 77 )

8. Business Travel (F# 7+ 1)

9. E-Commerce (& + 7 %)

10. Reporting & Presentation (f§ 4 ~ & 7 )

11. Negotiations (- F 3 21)

12. Press Conference (¥ 7724 ¢ )
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® kA2 K1t Course Material

1. Course Website: http://ce.etweb.fju.edu.tw/engsite/

2. TOEIC Website: http://www.etweb.fju.edu.tw/yueh/toeic/
3

4

LiveABC: http://liveabc.mmec.fju.edu.tw/login/login.php

. GlobalExam: Prepare online to be a certified language

expert
http://140.136.251.210/student/

® K#% Textbook
1. BUSINESS VOCABULARY IN USE: Intermediate. 2018.
(BILL MASCULL) CAMBRIDGE ISBN:978-0521-
77529-9
2. BUSINESS PLUS: Preparing for the Workplace, BK 3.
2015. (MARGARET HELLIWELL) CAMBRIDGE
ISBN:978-1-107-66187-5
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Course

Orientation

(n-Class | o what is BZC?

meeting) *Communication Process

Socializing 2

. *Get to know ENGSITE & Global Exam

& Meeting *Pre-course Questionnaire

People in the

Workplace

(L2 A )

*20 TOEIC | *Whatis TOEIC?

Tips *http://www.engli shclub.com/eslexams/ets-toeictips.htm

* TOEIC http://www.engli shclub.com/eslexams/ets- 2

Questions toeicpractice.htm

Analysis KEXTRY R FTHRY

PreCourse

Placement :

TOEIC *Get to know your language proficiency

MOCK *Get to know LiveABC 2

TEST

(In-Class

meeting)
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2(ﬁ4ﬁﬁ) REBIERA AT HRRY ~&F €3
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¥ 3.1 Warm Up
S There are many different types of companies. The way a company is organized depends on its culture: some companies have a steep hierarchy, w
ik others are flatter with a broader base.
3Let's

Steep hierarchy Flat hierarchy

Company structure | Many levels of Management | Not many leveis of

management
Poner Unequal dtribution of Power-sharing
power: powertul Members of staff are

relatively squal

Roles. Each member of staff has a | Roles are often fexible.
fixed role of function

* Meetings &

Meeting Culture (&

P IEE

Y The Teaching Objectives (HZ HiE)
After completing this unit, you will be able to:

6 - Company

Performance & .
i = Know different types of company structure

B
= + Know the terms for company & work
« Understand different working styles
$7 + Arrange - Discover an ideal working environment
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5. Plagiarism and cyber-plagiarism are the violation of Academic Integrity. If you

quote or refer to certain thoughts from others, please do give credit to the author(s).

A plagiarized report or assignment will result in a 0% of the grade.
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CHREREV R

- RKEP & Business Letter Writing is a writing course focusing on the modes of
writing demanded for business letters. The main goal of this course will
offer students with some basic models of business letters. The second
goal is to help students increase proficiency in grammar and produce clear
communications in various writing occasions of business-related fields.
By the end of the course,

= Students will be able to write and type a formal business letter.
= Students will be able to define and label parts of a formal business
letter.
= Students will be able to choose different letter types for different
situations.
= Students will have improved in grammar and vocabulary skills in
Business English.
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TOEIC PREPARATION is an English language skills training course preparing
students for the TOEIC test, or Test of English as International
Communication, an exam conducted by Education Testing Service (ETS).
This class provides a review of integrated English language skills like
listening and reading necessary for success on the TOEIC test. Emphasis is
placed on practicing language skills, test-taking strategies, exercises, and
reviews to provide comprehensive TOEIC exam preparation.

THE OBJECTIVES OF THIS COURSE ARE:

1. Familiarize the students with the format and directions of the test.

2. Familiarize them with the types of questions that are asked in each
section.

3. Learn key test-taking techniques.

4. Developing the English language skills (vocabulary, grammar, listening
and reading) that are necessary to be successful on the test.

5. Practice TOEIC test-taking with time limits.
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1. Textbook & its exercises 20%

2. Online quizzes & discussion  20%

2. Assignments & group presentation  20%
3. the Midterm Exam  20%

4. the Final Exam 20%

1. SRAHH A SERA 20%

2. fEps R & 4R FETEm 20%

3. BEFR&E GRS 20%

4. B 20%

5. AR 20%

B SER A )

1. Language Policy: English is the major language used throughout the
whole class.

2. Be active in class—this is especially in your learning and group
discussion.

3. Submitting assignments on time is very important for your grade and
progress in language learning. For any late papers, a full grade will be
automatically deducted from the final grade of the assignment. That is,
B+ will become C+.

4. For your assignments, you should start as early as possible. Be sure to
proofread at least once before you submit it.

5. Please do necessary review for the lessons; failure to do so will positively
affect your performance.
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- | k5P (1).To learn the basic knowledge of English/Japanese for medicine.
(2).To strengthen communication skills by utilizing professional
language.
(3).To develop basic clinical concepts.
(4).To increase self-esteem, class participation and sharing.
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1. Marie McCullagh, Ros Wright(2008): Good Practice: Communication
Skills in English for the Medical Practitioner, UK, Cambridge.
2. David Allan, Karen Lockyer(2010): Essentials of Medical Language, NY,
Mc Graw Hill
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