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- | kEP# Understanding consumer behavior helps marketers from all fields (product,
service, or entertainment industry, etc.) deliver relevant messages to the target
audience to obtain feedback or satisfy the audience for marketing objectives. With
attending this course, you are able to:

1. Demonstrate the knowledge of the consumer decision process;

2. ldentify and explain factors that influence consumer behavior;

3. Integrate consumer behavior theories to marketing;

4. Deliver an oral presentation in a professional and engaging manner;

5. Reflect on the processes and challenges entailed in working in teams, with
regard to team performance and teamwork style.
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This course is aimed to provide Physics-major students with
fundamental knowledge in classical thermodynamics.
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